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8. CARPARKING CHARGES – STRATHFIELD PLAZA 
Report by Patrick Wong, Director Technical Services & Warwick Gray, Director Operations 
 
 
PURPOSE OF REPORT 
 
To consider a request by the Strathfield Plaza Management to increase the parking charges. 
 
 
BACKGROUND 
 
The Strathfield Plaza development was constructed in two stages: 
 

1. Consent was issued on 14 December 1977 to erect a nine (9) story office tower, 
shopping arcade and associated car-parking subject to 42 conditions; and 

 
2. On 10 May 1979 consent was issued to the residential tower on the western end 

of the site. 
 
The consent for the shopping centre included condition 30 “all off-street parking being 
provided free of charge to the public at all times unless otherwise approved by Council.” 
 
The reason for this condition was that the Strathfield Plaza development involved the Council 
owned carpark at the rear of the properties facing The Boulevarde.  Over the years Council 
has considered a number of requests relating to parking charges.  A ticket validating scheme 
operated at one stage but this was subsequently altered to the system shown below, where 
the first three (3) hours were free and charges applied per hour thereafter.   
 
The charges prior to 1 November 2005 were as follows: 
 
Up to 3 hours - Free 
3-4 hours - $4 
4-5 hours - $8 
5-6 hours - $16 
over 6 hours - $25 
 
 
REPORT 
 
At a meeting held on 23 November 2005 with the General Manager, Director Operations and 
Manager Development Assessment the Strathfield Plaza Centre Manager confirmed that new 
charges were introduced on 1 November 2005, to combat commuter parking which was 
found to be a major issue.  The new parking rates are submitted as Attachment No.1 for 
Councillors’ information. The Centre Manager was advised that the new rates were unlikely to 
be acceptable to Council unless some changes were made.  The Manager also confirmed 
that the Centre was unaware that Council approval was required prior to any increase in 
charges. 
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8. CARPARKING CHARGES – STRATHFIELD PLAZA cont. 
 
 
Council has received numerous complaints from residents concerned at the changes to the 
parking arrangements which prevent residents from conducting leisurely shopping in the 
Plaza. Many residents believe the new measures combat the commuter parking but also 
punish genuine shoppers. 
 
Attached is a copy of a petition from Plaza tenants seeking a compromise from the Centre 
Management following the introduction of the new parking rates.  A copy of the petition is 
Attachment No. 2 for Councillors’ information. 
 
During the meeting Council offered, by way of a compromise to the Centre Manager, that the 
Centre Management may wish to consider that up to two (2) hours be provided free of charge 
which would address a number of the issues raised by the residents and Plaza tenants while 
the new rate increases beyond two hours should deter commuter parking within the Plaza 
carpark. 
 
The provision of parking free of charge for two (2) hours within the Plaza would satisfy the 
initial intent of the Lease Agreement prepared in 1973 and complements with present 
arrangements within the Council carpark in Churchill Avenue.  Council’s carpark in Churchill 
Avenue is restricted to 2 Hours.  Attachment No. 3 provides a copy of the Lease Agreement 
for Councillors’ information. 
 
RECOMMENDATION 
 

1. That Council notes the report on Carparking Charges – Strathfield Plaza, and 
 

2. That pursuant to condition 30 of the Development Consent, Strathfield Plaza 
Management be advised that Council approves the increase in charges beyond 
two (2) hours as proposed by the Centre Management while parking in the Plaza 
is free up to two (2) hours. 
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Attachment No. 1 New Parking Rates 
Attachment No. 2 Copy of Petition from shops in the Plaza 
Attachment No. 3 Copy of Lease Agreement 
 


