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Introduction
The purpose of Strathfield Council’s Annual Report 2017-2018 is
to outline achievements during the year based on the actions
identified in the Strathfield Community Strategic Plan, Delivery
Program 2014-2018 and Operational Plan 2017-2018 and to
comply with the requirements of the Local Government Act
1993 and clause 217 of Local Government (General) Regulation
2005. This includes the 2017-2018 audited financial report,
which is presented in a separate attachment to this report.

Acknowledgement of Country
Strathfield Council would like to show respect and acknowledge the Wangal people, the
Traditional Custodians of the land on which the Strathfield area is located. We pay respect
to Elders past present and emerging.

Community Vision
Council has adopted a vision that describes the community’s long-term aspirations for the
future of the Strathfield Local Government Area (LGA):
“Strathfield is a well connected urban centre in Sydney’s inner west with rich cultural
diversity and a strong sense of community cohesion. The community is engaged with
Council in guiding a sustainable future and opportunities for education, recreation,
employment and overall wellbeing in Strathfield.”

Council Values
Strathfield Council agreed upon values are:

TEAMWORK
I am constructive
I contribute positively to the team
and the organisation
I provide good customer service to
other teams, in a timely fashion

INTEGRITY
I communicate in an open and
genuine manner
I do what I say
I treat everyone equally, with fairness
& respect

ACCOUNTABILITY

WELLBEING AND
SAFETY

I will deliver/do what I say I will
I take responsibility for the part I play
in this organisation
I am clear and transparent in all that
I do

I will ensure that everyone gets home
at night, safely
I raise safety concerns immediately
I ask ‘are you ok’ if I notice that
someone might be struggling
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Message from
the Mayor and
Chief Executive Officer (CEO)
This Annual Report highlights Council’s many achievements in 2017-2018
financial year and reports on progress in implementing the community vision for
Strathfield as articulated in the Strathfield Community Strategic Plan – Strathfield
2025.
After years of uncertainty, the NSW Premier announced in July 2017 that
the proposal to merge Strathfield Council with Burwood and Canada Bay
Councils was withdrawn. A Council election was then called for 9 September
2017. Councillors Gulian Vaccari and Stephanie Kokkolis were re-elected and
Councillors Matthew Blackmore, Antoine Doueihi, Maryanne Duggan, Nella
Hall and Karen Penesbene were elected for the first time. All councillors took
the Oath of Office on Tuesday 26 September 2018 at the Strathfield Town Hall
before their families, friends and members of the local community.
The financial statements for 2017-2018 demonstrate that Council maintained
and improved its financial performance by achieving a $12.26 million surplus and
exceeding all of NSW Government measurements and benchmarks for financial
sustainability. Due to this strong financial performance, Council was able to
embark on an ambitious program of renewal and/or replacement of community
infrastructure including roads, footpaths, parks and community buildings.
This investment not only delivered long awaited projects such as children’s
playgrounds, new sportsgrounds, road and footpath upgrades, but substantially
reduced Council’s infrastructure backlogs. This investment in community assets
will ensure that Council will maintain its financial sustainability for current and
future communities.

Cr Gulian Vaccari
MAYOR

Following the election, the new Council commenced the review of the
Community Strategic Plan to set new strategies and directions for the Strathfield
community for the next ten years and beyond. The review was supported by a
rigorous and widespread community engagement process which included the
inaugural Youth Summit. In June 2018, Council adopted the new Community
Strategic Plan – Strathfield 2030 which establishes new directions for Strathfield
to address the challenges and opportunities of a growing community and
changing urban environment.
This report demonstrates that Council has delivered significant outcomes in
2017-2018 and community surveys indicate community satisfaction in Council’s
continued performance.

Henry Wong
CEO
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About
Strathfield Council
The Local Government Area (LGA) of Strathfield has a total area of approximately
13.9 square kilometres. Strathfield Council is located in Sydney’s Inner West about 10.5
kilometres from the city centre and half way between Parramatta and the city. Homebush
Bay Drive bounds the Local Government Area to the north, Powells Creek, The Boulevarde
and Coronation Parade to the east, Punchbowl Road and Juno Parade in the south and
Roberts Road, Chullora rail yards, Rookwood Cemetery and the Sydney Olympic Park rail
line to the west.
The Strathfield Council area includes the suburbs of Strathfield (postcode 2135), Strathfield
South (2136), Homebush (2140), Homebush West (2140), part of Belfield (2191) and part of
Greenacre (2190). Sydney Markets is also located within the Strathfield Local Government
Area and has its own postcode, 2129.
Strathfield is predominantly residential but has significant commercial and industrials areas.
The major commercial centre is the Strathfield Town Centre adjacent to Strathfield Station,
with commercial areas also located at Homebush, Homebush West, Sydney Markets,
Strathfield South and Cave Road. Strathfield Station, one of the largest and busiest railway
stations in NSW, lies in the heart of the Local Government Area and services an average of
10,000 commuters per day.
The traditional owners of the area are the Wangal clan of the Darug Aboriginal people.
The first European land grants to free settlers commenced in 1793 in the District of Liberty
Plains, partly located within the current Strathfield LGA. Residential growth commenced
in the late 1800s and early 1900s promoted by access to rail transports at Homebush,
Strathfield and Flemington.
Significant population growth occurred after WWI and with the addition of the former
Homebush Council in 1947 and part of Enfield Council in 1949, the population stabilised
around 27,000 to 29,000 until the 2000s, when population increased due to redevelopment
of land for multi-unit dwellings particularly in town centres and transport hubs. The current
residential population of Strathfield Council (as at June 2017) is estimated at 43,585.

Strathfield Council
Strathfield Council was incorporated on 2 June 1885 and included the suburbs of Redmyre
(renamed Strathfield), Homebush and Druitt Town (renamed Strathfield South).The
unincorporated area of Flemington (now Homebush West) was added to the Strathfield
Council area on 19 February 1892. From 1892, the Council area was divided into three
wards: Strathfield, Flemington and Homebush Wards. In 1916, wards were abolished and all
Aldermen were elected by those eligible to vote.
On 19 August 1930, parts of Homebush West were transferred from the Lidcombe
Municipality to Strathfield Council. The former Municipality of Homebush was added to
Strathfield Council on 25 May 1947. The west ward of the former Municipality of Enfield
was added to Strathfield Council on 1 January 1949.
There have been two minor boundary adjustments. In 1953, Strathfield Council’s south
western boundary at Roberts Road Greenacre was altered when the site of the former
Bankstown Sanitary Depot came under Bankstown Council control. In 1992, the western
boundary of the Strathfield Council area was adjusted involving land exchanges between
Strathfield and former Auburn Councils.
The term ‘Alderman’ was changed to ‘Councillor’ and ‘Town Clerk’ was changed to ‘General
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Key Statistics
Population

43,803
Estimated Residential
population 2017

115

Indigenous Population

22,693 22,693
Born outside of Australia

Speaks language other than
English at home

Demographics

5.8%

Babies/
Preschoolers (0-4)

18.8%

12.3%

Parents and
homebuilders
(35-49)

Tertiary education
and independence
(18-24)

6.7%

Primary schoolers
(5-11)

6.9%

7.6%

Empty nesters and
retirees (60-69)

6.4%
11.3%

23.1%

Older workers and
pre-retirees (50-59

Young workforce
(25-34)

Secondary
schoolers (12-17)

Seniors (70-84)

1.9%
Elderly aged
(85 and over)

Households

13,536 2.91 40% 23.8% 26.4%
Total Number of
Households

Demographics (Census 2016)

6

No of persons per
dwelling

Renting

Owned

Purchasing

Characteristics

Incorporation of
Strathfield Council

Total land area

1885

13.9km2
No. of
sportsgrounds

Hectares of open
space per resident

19

102ha
Total km’s of roads

No. of streets

97km

239

No of parks and
local spaces

No of local jobs

40+
No. of Schools

18

26,080
No of public
libraries

2

Residents with
University
qualification

38%
Strathfield Council Annual Report 2017-2018
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Mayor and Councillors
Strathfield Council is incorporated under the Local Government Act 1993 and is comprised
of seven councillors, who are elected by the residents and ratepayers of Strathfield Local
Government Area. The role of the Councillors is to direct and control the affairs of the
Council in accordance with the Local Government Act and other applicable legislation.
The Mayor is elected by Councillors. Following amendments to the Local Government Act
1993, the Mayoral term is for a two year term. The Deputy Mayor is elected on an annual
basis.
NSW local government elections are usually held every four years. However, the term
of the Council elected in September 2012 was extended an additional 12 months to
September 2017. A council election was held on 9 September 2017 and the following
councillors were elected:

Councillors –
September 2017 to
September 2020

Councillors –
September 2012 to
September 2017

Matthew Blackmore
Antoine Doueihi
Maryanne Duggan
Nella Hall
Stephanie Kokkolis
Karen Penesbene
Gulian Vaccari
The Mayor Cr Gulian Vaccari was elected
in September 2017 for a two year term.
Deputy Mayor Cr Nella Hall was elected on
23 September 2017 for one year term.

In September 2016, Cr Andrew Soulos
and Cr Stephanie Kokkolis were elected
as Mayor and Deputy Mayor respectively
for the period of September 2016 to
September 2017. The Councillors of
Strathfield Council for the Council term
2012 to 2017 included:
Daniel Bott
Raj Datta
Stephanie Kokkolis
Helen McLucas (resigned May 2017)
Sang Ok
Andrew Soulos
Gulian Vaccari

Pictured left to right: Cr Maryanne Duggan, Cr Matthew Blackmore, Cr Nella Hall, Cr Stephanie Kokkolis, Cr Gulian Vaccari, Cr Antoine Doueihi and Cr Karen Pensabene.
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Calendar of Events
AUGUST 2017

Citizenship Ceremony
Thursday 24 August
Strathfield Town Hall

End of Term Dinner

Tuesday 29 August
Novotel Sydney Olympic Park

SEPTEMBER 2017

Strathfield Spring Festival
Saturday 2 September
Strathfield Park

OCTOBER 2017

Movies in the Park

Independence Day: Resurgence

Saturday 11 November
Strathfield Park

Oath of Office

Tuesday 26 September
Strathfield Town Hall

NOVEMBER 2017

Strathfield Food & Jazz Festival
Saturday 28 October
Strathfield Square

JANUARY 2018
Movies in the Park
Trolls

Saturday 30 September
Strathfield Park

Citizenship Ceremony
Thursday 9 November
Strathfield Town Hall

DECEMBER 2017

Movies in the Park
Red Dog: True Blue

Saturday 20 January
Strathfield Park

Movies in the Park

Miss Peregrine’s Home for Peculiar Children

Saturday 11 November
Strathfield Park

Strathfield Christmas Carols
Saturday 9 December
Strathfield Park

Australia Day

Friday 26 January
Strathfield Park

Movies in the Park
The Legend of Tarzan

Saturday 27 November
Strathfield Park

10

FEBRUARY 2018

Movies in the Park

Fantastic Beast & Where to Find Them

Saturday 3 February
Strathfield Park

Movies in the Park
Beauty & the Beast

Saturday 17 February
Strathfield Park

MARCH 2018

APRIL 2018

Citizenship Ceremony

Movies in the Park

Thursday 1 March
Strathfield Town Hall

Moana

Saturday 7 April
Strathfield Park

Movies in the Park
Bridget Jones’s Baby

ANZAC DAY

Saturday 3 March
Strathfield Park

Sunday 22 April
Davey Square Reserve

MAY 2018
International Women’s Day
Thursday 8 March
Strathfield Town Hall

Citizenship Ceremony
Thursday 31 May
Strathfield Town Hall

AZZ FESTIVAL

Movies in the Park

JUNE 2018

Cooks River Fun Run
Sunday 24 June
Freshwater Park

Lion

Saturday 17 March
Strathfield Park

Harmony Day

Saturday 24 March
Airey Park

MOVIES
PARK
IN THE

IN STRATHFIELD
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Financial Snapshot
2017-2018
The Operating Result for the 2017-2018 year was a surplus
of $12.264M as compared with $8.903M in the previous year,
which is an overall increase of $3.361M and is primarily due to
increased revenue from prepaid financial assistance grants,
increased revenue from compliance and debt recovery of legal
charges on outstanding rates debtors. This result reflects a
sound financial performance, and supports long term financial
sustainability of Council.
Key Features of the 2017-2018 Financial Statements
Income
Type

2016-2017
$'000’s

2017-2018
$'000’s

Rates and Annual Charges

$23,310M

$27,654M

User charges and fees

$4,592M

$5,384M

Interest and investment income

$1,519M

$1,385M

Other revenues

$2,404M

$3,038M

Grants and contributions for operating purposes

$4,033M

$3,019M

Grants and contributions for capital purposes

$7,471M

$11,314M

Net gains from disposal of assets

-

0

TOTAL INCOME FROM CONTINUING
OPERATIONS

$43,329

$51,794

Type

2016-2017
$'000’s

2017-2018
$'000’s

Employee benefits and on-costs

$13,175

$15,456

Borrowing costs

-

-

Materials and contracts

$7,993

$7,616

Depreciation and Amortisation

$5,241

$5,743

Other expenses

$7,697

$8,658

Net loss from disposal of assets

$320

$2,057

TOTAL EXPENSES FROM CONTINUING
OPERATIONS

$34,426

$39,530

2016-2017

2017-2018

Expenses

$'000’s

$'000’s

Total Income from Continuing Operations

$43,329

$51,794

Total Expenses from Continuing Operations

$34,426

$39,530

Operating Result from Continuing Operations

$8,903

$12,264
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Capital Works Expenditures
Expenditure area

2016-2017
$‘000’s

2017-2018
$‘000’s

Roads/Bridges/Footpaths/Drainage

$1,278

$6,234

Recreational Assets (parks/sporting fields)

$4,338

$12,334

Buildings

$840

$2,044

Land Improvements

$848

$1,126

Other infrastructure plus works in progress

$804

$5,112

Operating Land

-

-

Statement of Financial Position
2016-2017
$'000’s

2017-2018
$'000’s

Total Current Assets

$61,771

$57,115

Total Current Liabilities

(14,854)

(16,707)

Total Non Current Assets

$299,178

$360,539

Total Non Current Liabilities

(135)

(133)

TOTAL EQUITY

$345,960

$400,814

Council’s Annual Financial Statements are presented as separate attachments to this report
and are published on Council’s website.

$2.044 million

$6.234 million

Buildings

Roads/Bridges/Footpaths/Drainage

$1.126 million

$12.334 million

Land Improvements

Recreational Assets (Parks/Sporting Fields)

Total Equity
2017-2018

$400.814 million
Strathfield Council Annual Report 2017-2018
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Capital Works
Program 2017-2018
Council spent a total of $23,985 million on infrastructure and
land improvements in 2017-2018.
The focus of the infrastructure expenditure was to:
• Upgrade or replace community facilities to meet the needs of the Strathfield
community
• To address future needs of a growing and diverse population
• To prioritise renewal or replacement of infrastructure with below satisfactory
condition ratings and decrease outstanding infrastructure backlogs
Works undertaken under Council’s infrastructure and capital works programs include:

Sportsgrounds and Buildings
A major upgrade of Bressington Park Homebush commenced. Bressington Park is one
of Strathfield Council’s largest areas of public land. The upgrade involved construction
of 3 new sportsgrounds, practice wickets, landscaping, a new amenities building with
toilets, change rooms and kiosk facilities and a carpark. The new facility is due to open in
December 2018.
Lighting was upgraded at sportsgrounds and parks at Airey Park, Boden Reserve, Drew
Street Playground, Fitzgerald Park, Pilgrim Park, Strathfield Park Playground and the
synthetic sportsground at Strathfield Park.
Commencement of replacement amenities buildings containing toilets, change rooms and
kiosk in Bark Huts Reserve Belfield. The new facility is expected to open in January 2019.
Construction of the new Melville Community Hall in Homebush West. The building is
expected to be completed in 2019.
Restoration of the Council owned Victorian style cottage of 69 Redmyre Road Strathfield.
This 1887 building involved a total renovation including new slate roof, new floor framing
and floor, new windows, doors, ceiling, bathroom and kitchenette and tessellated tiling
to the verandah. The building will be occupied by the Council’s Corporate Services
Department.
Amenities were extended to the rear of the Council Depot building amenities and required
full internal renovations and upgrading of facilities.

14

Parks and Playground Upgrades
Location

Suburb

Works

Airey Park Upgrade

Homebush

Shade structure, wetpour rubber, signage, concrete pathways, brick paved edging and
landscaping

Austin Park upgrade

Homebush West

Wetpour rubber, brick paved edging, shade structure and landscaping

Bark Huts

Belfield

Playground equipment, concrete pathways, fence, bins & BBQ, table & benches, wetpour
rubber, lighting upgraded and shade structure

Boden Reserve

Strathfield

Playground equipment, shade structure, concrete pathways, wetpour rubber, solar lighting
and seats, signage, bins, fence and bollards

Chain of Ponds
Reserve

Strathfield

Playground equipment, shade structure, concrete pathways, wetpour rubber, drinking
fountain, seats, shelter, bike rack, signage and bins

Cooke Park

Belfield

Playground equipment, shade structure, concrete pathways, wetpour rubber and seats,
signage, fence and bins

Coronation Reserve

Strathfield

Playground equipment, shade structure, concrete pathways, wetpour rubber and seats,
retaining wall, fence and bins

Dean Reserve

Strathfield South

Shade structure, concrete pathways, wetpour rubber and seats, signage and bins

Drew St Playground
& Outdoor Fitness
Station

Greenacre

Playground equipment, outdoor fitness equipment, shade structure, concrete pathways,
wetpour rubber, disable ramp, brick edging, signage, fence and bins

Fitzgerald Park

Homebush

Playground equipment, shade structure, concrete pathways, wetpour rubber, signage, brick
edging and bins.

Freshwater Park
Upgrade

Strathfield

Concrete pathways, wetpour rubber and seats, signage, brick paving and landscaping

Henley Park

Homebush West

Shade structure, concrete pathways, wetpour rubber and seats, signage, brick edging and
bins

Inveresk Park

Homebush

Playground equipment, shade structure, concrete pathways, wetpour rubber, seats and
shelter, signage, brick edging, fence and bins

Marlene Reserve

Greenacre

Playground equipment, shade structure, concrete pathways, wetpour rubber, seats and
signage

Mason Park

Homebush

Playground equipment, shade structure, concrete pathways, wetpour rubber, seats, signage
and bins

Strathfield

Playground equipment (Skytower, Wildzone konnecta Rope, Triple Skyrider, Moduplay
Express Train, Mammoth Swing, Spinpoint Plato, Big Bumper See Saw, Bushwood, Hammock
Swing, All-access Carousel, high mound slide and 6m rope bridge, Premium Inclusive,
Premium Triple Inclusive Swing, Premium Maze, Spring Rocker, Inclusive Saucer, Totter Discs
and Sensory Zone), kids educational bike track, concrete pathways, wetpour rubber, shade
structure, seats and shelter, signage, fence, drinking fountain, brick edging, BBQ and bins

Strathfield Park (2
playgrounds)

Strathfield Council Annual Report 2017-2018
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Footpath Works
Streets

Suburb

Corner of Punchbowl Road and Water Street, Belfield

Belfield

Punchbowl Road, between Water Street and Chisholm Street

Belfield

Water Street, between Punchbowl Road and Chatfield Avenue

Belfield

Mayvic Street between Wentworth Street and Roberts Road

Greenacre

Amarina Avenue, between Roberts Road and The End

Greenacre

Corner of Parramatta Road and Columbia Lane, Homebush

Homebush

Coleman Avenue, between Underwood Road and Wentworth Road

Homebush

Underwood Road, between short Street and Pomeroy Street

Homebush

Abbotsford Road, between Rochester Street to Bridge Road

Homebush

Bridge Road between The Crescent and Loftus Crescent

Homebush

Parramatta Road, between Powell Street and Knight Street

Homebush

Subway Lane, Homebush between The Crescent and Loftus Crescent

Homebush

The Crescent, Homebush between Meredith Street and Bridge Road

Homebush

Eastbourne Road

Homebush West

Exeter Road

Homebush West

Tavistock Road

Homebush West

Henley Road

Homebush West

Hornsey Road

Homebush West

Courallie Avenue, between Telopea Avenue and Parramatta Road

Homebush West

Wallis Avenue, Strathfield

Strathfield

Beresford Road, Strathfield between Elva Street and Duke Street

Strathfield

Beresford Road, Strathfield between Rochester Street and Dickson Street

Strathfield

Long Street, Strathfield between Homebush Road and Liverpool Road

Strathfield

Bates Street, Strathfield between Badgery Avenue and 28A Bates Street

Strathfield

Francis Street, between Hydebrae Street and Arthur Street

Strathfield

Hydebrae Street, between Dickson Street and Francis Street

Strathfield

Karuah Street, between Howard Street and Pemberton Street

Strathfield

Shortland Avenue, between Howard Street and Pemberton Street

Strathfield

Barker Road between Todman Avenue and South Street

Strathfield

Corner of Elva Street and Albert Road

Strathfield

Oxford Road between Homebush Road and Heyde Avenue

Strathfield

Ada Avenue, Strathfield between Chalmers Road and Firth Avenue

Strathfield

Ada Avenue, Strathfield between Wilson Street and Melville Avenue

Strathfield

Amaroo Avenue, Strathfield between Liverpool Road and Mintaro Avenue

Strathfield

Augusta Street, between Homebush Road and Rickard Road

Strathfield

Bareena Street, between Newton Road and Ada Avenue

Strathfield

Cave Road, between Morgan Lane and Hedges Avenue

Strathfield

Chalmers Road, between Ada Avenue and Newton Road

Strathfield

Elwin Street between Homebush Road and Chalmers Road

Strathfield

Fitzgerald Crescent

Strathfield

Florence Street, between Elwin Street and Redmyre Road

Strathfield

Gelling Avenue, between Homebush Road and Chalmers Road

Strathfield

Hedges Avenue

Strathfield

Macarthur Avenue, between Noble Avenue and Mintaro Avenue

Strathfield

Melville Avenue between Newton Road and Ada Avenue

Strathfield

Morgan place between Hedges Avenue and Morgan Lane

Strathfield

Myee Avenue, between Ada Avenue and Newton Road

Strathfield

Noble Avenue, between High Street and Mintaro Avenue

Strathfield
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Streets

Suburb

Palmer Avenue, between Augusta Street and Glenarvon Street

Strathfield

Ravenna Street, between Wallis Avenue and South Street

Strathfield

South Street, between Ada Avenue and Newton Road

Strathfield

Verona Street, between Wallis Avenue and Prentice Lane

Strathfield

Victoria Street, between Homebush Road and Chalmers Road

Strathfield

Wilson Street, between Yarrowee Road and Barker Road

Strathfield

High Street, between Liverpool Road and Homebush Road

Strathfield

Highfield Crescent between High Street and The End

Strathfield

Highgate Street between Cotswold Road and Homebush Road

Strathfield

Long Street between Liverpool Road and Homebush Road

Strathfield

Mintaro Avenue between Liverpool road Cross Street

Strathfield

Tiptree Avenue between Llandilo Avenue and The End

Strathfield

Cosgrove Road between Pilcher Street and Liverpool Road

Strathfield South

Bede Street between Anselm Street and Liverpool Road

Strathfield South

Brooklyn Street between Dean Street and Liverpool Road

Strathfield South

Dean Street between Brooklyn Street and Dunlop Street

Strathfield South

Gregory Street
Junction Street, between Dean Street and Gregory Street

Strathfield South
Strathfield South

Manning Avenue, between Dean Street and Liverpool Road

Strathfield South

Arthur Street, between Fraser Street and Richmond Road

Strathfield/Homebush West

Strathfield Council Annual Report 2017-2018
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Roadworks
Location

Suburb

Chisholm Street, Belfield between Madeline Street and Birriwa Avenue

Belfield

Drew Street, Greenacre between Matthews Street and Webber Street

Greenacre

Wentworth Street, Greenacre between Drone Street and Juno Parade

Greenacre

Wentworth Street, Greenacre between Naughton Street and 37 Wentworth Street

Greenacre

Mackenzie Street between Bridge Road and The Crescent

Homebush

Burlington Road, Homebush between Rochester Street and Homebush Road

Homebush

Bridge Road, Homebush between Burlington Road and The Crescent

Homebush

South Street, Strathfield between Strathlora Street and Glenarvon Street

Strathfield

Morgan Place, Strathfield between Hedges Avenue and Cave Road

Strathfield

Wilson Street. Strathfield between Ada Avenue and Newton Road

Strathfield

Mintaro Avenue, Strathfield between Cross Street and Homebush Road

Strathfield

Verona Street, Strathfield between Rickard Road and Homebush Road

Strathfield

Tiptree Avenue, Strathfield between Llandilo Avenue to End

Strathfield

Frances Avenue, Strathfield South between Dean Street and Liverpool Road

Strathfield

Corner of Albert Road and Duke Street, Strathfield

Strathfield

Boyce Avenue, Strathfield between Mackenzie Street and End

Strathfield

Alviston Street, Strathfield between Homebush Road and Parson Avenue

Strathfield

Orrs Lane, Strathfield between Redmyre Road and End

Strathfield

Shortland Avenue, Strathfield between Pemberton Street and Marion Street

Strathfield

41 Mackenzie Street, Strathfield between Boyce Avenue and Broughton Road

Strathfield

Woodward Avenue, Strathfield between Homebush Road and Parson Avenue

Strathfield

Oxford Road, Strathfield between Homebush Road and Barker Road

Strathfield

Strathlora Street, Strathfield between South Street and Wallis Avenue

Strathfield

Homebush Road, Strathfield between Beresford Road and Burlington Road, Homebush

Strathfield

Manning Avenue, Strathfield South Dean Street and Liverpool Road

Strathfield South

Traffic Works
Location

Suburb

Works

Wentworth Street

Greenacre

Linemarking

Rochester Street and Burlington Road

Homebush

Threshold and medium island

Hampstead Road/Arthur Street

Homebush West

Medium Island

Wallis Avenue and High Street

Strathfield

Roundabout

Homebush Road and Burlington Road

Strathfield

Roundabout

Pemberton Street and Newton Road

Strathfield

Roundabout

Corner of Ada Avenue and Myee Avenue

Strathfield

Traffic improvement works (change
width of road)

Corner of Ada Avenue and Boden Avenue

Strathfield

Traffic improvement works (change
width of road)

Cosgrove Road

Strathfield South

Linemarking

Hedges Avenue and Liverpool Road

Strathfield South

Medium Island

The Crescent

Strathfield/Homebush

Linemarking
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2017-2018 Year in
Review Highlights
New Community
Facilities

Amenities were extended to the rear of
the Council Depot building. The extension
required full internal renovations and
upgrading of facilities.

Over $12 million was spent on new
or upgraded parks and sportsgrounds
throughout the Strathfield Council area,
delivering new recreational facilities for
residents of all ages and interests.

Works have commenced on new community
facilities due for completion in 2019 including
the replacement amenities buildings
containing toilets, change rooms and kiosk in
Bark Huts Reserve Belfield and construction
of the new Melville Community Hall in
Homebush West.

A major upgrade of Bressington Park
Homebush commenced in 2017. Bressington
Park is one of Strathfield Council’s largest
areas of public land. The upgrade involved
construction of 3 new sportsgrounds
including a playing field constructed on
the top mound, cricket practice wickets,
landscaping, children’s playground, new
amenities building with toilets, change
rooms and kiosk facilities and a new 140 car
parking area. The new facility is due to open
in December 2019.
Council delivered 16 new or upgraded
playgrounds throughout the Council
area, including two major playgrounds
in Strathfield Park. New or upgraded
playgrounds were built Austin Park. Bark
Huts Reserve, Boden Reserve, Chain of
Ponds Reserve, Cooke Park, Coronation
Reserve, Dean Reserve, Drew St Playground,
Fitzgerald Park, Freshwater Park, Henley
Park, Inveresk Park, Marlene Reserve, Mason
Park and Strathfield Parks.
Lighting was upgraded at sportsgrounds and
parks at Airey Park, Boden Reserve, Drew
Street Playground, Fitzgerald Park, Pilgrim
Park, Strathfield Park Playground and the
synthetic sportsground at Strathfield Park.
Additional lighting provides extended hour
use of sportsgrounds and parks.

Renewal of Roads
and Footpaths
A total of $6.234 million was spent on
upgrading local roads, footpaths and
providing new traffic controls throughout
the Strathfield Council area. Works were
prioritised according to the condition of
the infrastructure.

Sustainable Financial
Performance
The 2017-2018 financial year ended with
Council being in a strong and sustainable
financial position and materially exceeded
all the financial benchmarks in 2017-2018.
In 2017-2018, Council provided significant
expenditure for renewal and replacement
of infrastructure in parks, roads, footpaths
and public buildings, which has reduced
Council’s infrastructure backlogs and
provided facilities to meet the needs of
current and future communities in the
Strathfield area.

Restoration of the Council owned
Victorian style cottage at 69 Redmyre Road
Strathfield. This 1887 building involved a
total renovation including new slate roof,
new floor framing and floor, new windows,
doors, ceiling, bathroom and kitchenette
and tessellated tiling to the verandah. The
building will be occupied by the Council’s
Corporate Services Department.
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No Council
Amalgamation
In December 2015, the NSW Government
announced their proposal to merge
Strathfield with Burwood and Canada Bay
Councils. In response, Strathfield Council
submitted a court challenge against the
merger proposal. In July 2017, the NSW
Premier Gladys Berejiklian announced that
the Government withdrew its merger
proposal for Strathfield Council. With the
decision of the NSW Government in July
2017 to withdraw the merger proposal
affecting Strathfield Council, an ordinary
Council election was called for September
9 2017.

Council Election
At the 2017 Council election, Councillors
Gulian Vaccari and Stephanie Kokkolis
were re-elected and Councillors
Matthew Blackmore, Antoine Doueihi,
Maryanne Duggan, Nella Hall and Karen
Penesbene were elected for the first
time. All councillors took the Oath of
Office on Tuesday 26 September 2018
at the Strathfield Town Hall before their
families, friends and members of the local
community.
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New Community
Strategic Plan
‘Strathfield 2030’
Following the election, the new Council
commenced the review of the Community
Strategic Plan to set new strategies and
directions for the Strathfield community
for the next ten years and beyond. The
review was supported by a rigorous and
widespread community engagement
process which included community surveys,
focus groups, Youth Summit and Seniors
Forum and stakeholder interviews and
group meetings with business, community
and not for profit sector, government
agencies, sporting clubs, police, emergency
services, childcare centres etc.
Community engagement informed Council
that the Strathfield community highly
values connected transport networks,
parks, playgrounds and open spaces,
multicultural, tolerant and cohesive
communities, educational facilities and the
character of buildings and streetscapes.
The new Community Strategic Plan
‘Strathfield 2030’ was adopted in June
2018 and incorporated strategies and goals
to address the key community priorities
identified through the engagement
process which included managing traffic
and parking, supporting well connected
transport networks, managing the needs
of a growing population, maintaining
and improving green spaces throughout
Strathfield including parks, open space and
streetscapes, maintaining high quality built
environment and streetscapes, developing
new recreational facilities, maintaining urban
character and promoting vibrant village
centres, safe communities, and affordable
housing.

Addressing Safety
and Public Health
Community engagement revealed strong
support for Council maintaining a safe,
healthy and clean Strathfield. Council
implemented a wide range of programs to
improve the health and safety of the local
community and environment. Improving the
safety of food sold in commercial premises
in Strathfield has been a focus over the
last two years. Over 300 inspections were
carried out in 2017-2018. Starting from a low
base in 2016, a total of 119 certificates were
issued to food businesses scoring 3 or more
‘Scores on Doors’ in 2017-2018 indicating
significant improvements.
Council also initiated safety inspections
on awnings over public land, such as shop
awnings, in the Strathfield Council area.
Regular maintenance of awnings is crucial
to minimising the risk of a collapse and
providing an adequate level of safety to
the public. A total of 150 awnings were
inspected for structural compliance and
action was taken to stabilise and/or remove
unsafe awnings.

Planning and
Development
The Eastern City District Plan, which
includes Strathfield LGA, was finalised
in March 2018 and sets out a range of
actions aimed at delivering the NSW
State Government’s Region Plan. This
includes review of the Strathfield Local
Environmental Plan 2012 to align with the
key actions in the Eastern City District
Plan. The LEP Review is required to be
completed by 2021. Resident’s Information
Sessions were held at Strathfield Town Hall
in June 2018 on key strategic planning issues
affecting Strathfield, including NSW State
Government Projects: Burwood, Strathfield
and Homebush Planned Precinct, Low Rise
Medium Density Housing Code, Parramatta
Road Corridor Urban Transformation
Strategy (PRCUTS). The Session generated
a high level of interest, engagement and
discussion between the audience on key
strategic planning issues affecting the
Strathfield LGA.

Council
Performance –
at a glance
A telephone survey of adult residents of the Strathfield Local Government Area (LGA) was
conducted between 3rd and 11th October 2018. The questionnaire included a selection of
items from surveys conducted in 2017 and 2016, but was largely revised to align with the
new Strathfield Council’s revised Community Strategic Plan. Key findings from the survey
included:
There was no significant change in the overall rating of Council’s performance from surveys
in 2016 and 2017 with 57% rating Council’s performance as excellent or good. In relation to
Council’s leadership, performance and customer services:
• 50% rated Council as Excellent or Good at understanding and giving priority to the
things that the community wants done
• 56% rated Council as Excellent or Good at doing the things it is trying to do
• 73% of the 43% of respondents, who have had dealings with Council staff in the last 12
months, considered the staff had been helpful
• 50% of the 64% of residents, who had experienced Council’s customer services or had
heard about service given to others, considered the services to be Excellent or Good.
The most favourable ratings for facilities, services or programs included:
• Roads (86%)
• Library services (86 %)
• Footpaths (85%)
• Access to parks and reserves (83%)
• Size of the parks and reserves residents can access (81%)
• Residents who feel safe in their local community (77%)
• Household waste and rubbish services (75%)
• Connectedness of transport in Strathfield area (76%)
• Community’s acceptance of community diversity (71%)
The community indicated concern with aspects of the urban environment such as the
location and density of recent and new development (33% favourable rating) and quality of
recent and new development (43% favourable rating).
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Financial Performance against benchmark
Measure

Benchmark

Net Debt as % of total revenue

2015-2016

2016-2017

2017-2018

0

0

0

Operating performance ratio > 0%

> 0%

1.29

4.89

7.43

Expenditure on asset maintenance
(benchmark ratio > 1.00x)

1.00x

1.17

1.15

1.02

Own source operating revenue
(benchmark ratio > 60%)

>60%

73.96

73.45

72.33

Unrestricted Current Ratio (benchmark ratio >1.50)

>1.50

3.36

3.62

3.70

Infrastructure backlog ($M) as a percentage of total
infrastructure assets (benchmark ratio <2%)

<2%

1.86

1.49

1.18%

Outstanding rates and annual charges
(benchmark <5%)

<5%

5.90

3.02

2.24

Infrastructure Renewal Ratio
(benchmark >=100%)

>=100%

104.57

127.85

373.08

Criteria

2014-2015

2015-2016

2016-2017

2017-2018

Total asset value of Strathfield Council (less liabilities)

$313M

$335M

$346M

$401M

Total Income

$42.6M

$ 40.6M

$43.3M

$51.79M

Total Expenditure

$32.4M

$ 33.4M

$34.4M

$39.53M

Financial Status of Council

Net operating results from continuing operations

$10.26 (surplus)

$ 7.2M (surplus)

$8.9M (surplus)

$12.26M (surplus)

Borrowings

0%

0%

0%

0%

2014-2015

2015-2016

2016-2017

2017-2018

Visits to Council website

802,409

750,273

782,005

757,639

Facebook page likes

-

2,870

3,914

4,809

Twitter followers

-

474

778

448

Engaging with Community
Activity
Communications

Customer Service
Calls to Council’s Customer Service Centre

43,612

43,063

45,481

19,530

Visits to Council’s Customer Service Centre

13,829

13,829

13,245

12,306

250,605

319,632

267,866

262,750

Libraries
Visits to Libraries
Loans of library materials

207,788

215,978

219,408

234,489

Wifi sessions at Libraries

86,849

86,964

124,599

106,389

Computer sessions at Libraries

30,039

30,301

26,886

32,302

Total library membership

18,498

18,687

18,365

18,413

% of library members - Strathfield resident

75.86%

76.88%

85.9%

73.80%

Home Library visits

118

128

154

161

305

305

545

305

Requests for information (Informal GIPA)

306

324

331

289

Requests to speak at Council meetings

102

96

95

46

Civic activities
Citizenship (no of persons conferred)
Access to Information
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Planning and Environment
Activity

2015-2016

2016-2017

2017-2018

Development Applications determined

167

190

152

Value of Development Applications

$376,000,000

$476,806,607

$212,902,288

Section 96 Applications determined

102

81

84

Residential – alterations and additions

-

$3,556,570

$3,462,900

Residential – new dwellings

-

$38,433,481

$31,588,260

Residential – multi-unit

-

$69,253,474

$45,846,801

Residential – other

-

$27,502,201

$28,684,330

Mixed use

-

$108,024,508

$50,738,254

Commercial/Retail/Office

-

$2,215,000

$23,353,443

Community Facilities

-

$1,675,000

-

Industrial development

-

$58,998,699

$10,222,477

Other

-

$49,850,827

$26,949,778

Garbage (no. collections per year)

469,248

xx

460,876

Recycling (no. collections per year)

362,960

xx

396,604

Green Waste (no. collections per year)

339,196

xx

205,192

Total amount of domestic waste (tonnes)

9576

9870

% domestic waste as total waste

62%

67%

Waste landfill per person (based on ABS ERP)

0.23

0.24

Total waste materials diverted from landfill

5851 tonnes

4984 tonnes

4745 tonnes

Total waste sent to landfill kg/per person

211kg

217kg

211kg

% diversion from landfill

38%

33%

31%

Average recycling kg/per person

342kg

338kg

335kg

Illegal dumping (number of dumps)

1358

955

1700

Total number of on-call collections

6353

6205

7800

On-call collections – total waste (tonnes)

889.42

732

1199.86

-

83

119

Development

Categories of development ($ value)

Waste

69%

Public Health
Scores on Doors (3 stars or better)
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Organisational
Structure

The Chief Executive Officer is responsible for the operation of the Council’s organisation
and for implementing decisions of the Council. The Chief Executive Officer is also
responsible for the day to day management of the Council, the exercise of any functions
delegated to him by the Council, the appointment of staff, the direction and dismissal of
staff and the implementation of Council’s Equal Employment Opportunity Management
Plan.
Following the 2017 Council election, the organisational structure was reviewed and a
new structure has been adopted. To assist the General Manager in the exercise of their
functions, there are four departments of Council. These departments are headed by the
General Manager Infrastructure & Development (Deputy CEO), General Manager People,
Place and Civic Services, Director Corporate and Financial Services and Director of the
Office of the CEO. Each of the departments is divided into a number of sections, which
are run by a Manager.
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Statutory Reporting 			
2017-2018
Applications to Access Information (Government Information (Public Access) Act 2009)
The following applications to access information under the Government Information (Public Access) Act 2009 were made:
Number of Applications
Received

2015-2016

2016-2017

2017-2018

GIPAA formal access requests

10

15

13

GIPAA informal access requests

324

353

289

The Government Information (Public Access) Act 2009 Annual Report for 2017-2018 was lodged by 31 October 2017 with the Information
and Privacy Commissioner. The reviewed Agency Information Guide was lodged on 31 July 2017.

Table A: The number of formal applications by type of applicant and outcome
Access
granted in
full

Access
granted
in part

Access
refused
in full

Info.
not held

Info.
already
available

Refuse to
deal with
application

Refuse to confirm/
deny whether
information is held

Application
withdrawn

Media

0

0

0

0

0

0

0

0

Members of Parliament

0

0

0

0

0

0

0

0

Private sector business

2

0

0

0

0

1

0

0

Not for profit organisations or community groups

1

0

0

0

0

0

0

0

Members of the public (application by legal
representative)

1

0

0

1

0

0

0

1

Members of the public (other)

2

0

0

0

0

2

0

2

TOTAL

6

0

0

1

0

3

0

3

Note:
Two of the withdrawn formal applications were processed as informal requests.
Two of the refused applications were from the same member of the public who submitted GIPAA application forms for non-GIPAArelated purposes.

Table B: Number of application and outcome
Access
granted in
full

Access
granted in
part

Access
refused in
full

Info.
not
held

Info.
already
available

Refuse to
deal with
application

Refuse to confirm/
deny whether
information is held

Application
withdrawn

Personal Information application

0

0

0

0

0

0

0

0

Access applications (other than personal
information applications)

6

0

0

1

0

3

0

3

Access application that are partly personal
information application and partly other.

0

0

0

0

0

0

0

0

TOTAL

6

0

0

1

0

0

0

0
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Table C: Invalid applications
Reason for invalidity

No. of applications

Application does not comply with formal requirements (section
41 of the Act)

3

Application is for excluded information of the agency (section 43
of the Act)

0

Application contravenes restraint order (section 110 of the Act)

0

Total number of invalid applications received

3

Invalid applications that subsequently became valid applications

0

TOTAL

6

Table D: Conclusive presumption of overriding public interest 						
against disclosure: Matters listed in Schedule 1 of the Act.
Reason for invalidity

No. of applications

Overriding secrecy laws

0

Cabinet information

0

Executive Council information

0

Contempt

0

Legal professional privilege

0

Excluded information

0

Documents affecting law enforcement and public safety

0

Transport safety

0

Adoption

0

Care and protection of children

0

Ministerial code of conduct

0

Aboriginal and environmental heritage

0

Information about complaints to Judicial Commission

0

Information about authorised transactions under Electricity Network Assets (Authorised Transactions) Act 2015

0

Information about authorised transactions under Land and Property Information NSW
(Authorised Transactions) Act 2016

0

Table E: Other public interest considerations against disclosure:
Matters listed in table in section 14 of the Act
Reason for invalidity

No. of applications

Responsible and effective government

0

Law enforcement and security

0

Individual rights, judicial processes and natural justice

0

Business interests of agencies and other persons

0

Environment, culture, economy and general matters

0

Secrecy provisions

0

Exempt documents under interstate Freedom of Information legislation

0

Table F: Timeliness of processing applications
Timeliness

No. of applications

Decided within the statutory timeframe (20 days plus any extensions)

8

Decided after 35 days (by agreement with applicant)

2

Not decided within timeframe (deemed refusal)

0

TOTAL

10
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Table G: Number of applications reviewed under Part 5 of the
Act (by type of review and outcome)
Type

Decision varied

Decision
upheld

Total

Internal review

0

0

0

Review by Information Commissioner

0

0

0

Internal review following recommendation under section
93 of Act

0

0

0

Review by NCAT

0

0

0

TOTAL

0

0

0

Table H: Applications for review under Part 5 of the Act 		
(by type of applicant)
Type

Number of applications for
review

Application by access applicants

0

Applications by persons by whom information the subject of application
relates

0

Table I: Applications transferred to other agencies under
Division 2 of Part 4 of the Act (by type of transfer)
Type of transfer

Number of applications transferred

Agency-initiated t ransfers

0

Applicant-initiated transfers

0

Code of Conduct Breaches 					
(Model Code of Conduct Procedures cl.12.1)

In accordance with clause 12.1 of the Model Code of Conduct Procedures, the following
actions were taken in regard breaches of Council’s Code of Conduct.
There were no code of conduct complaints made about councillors and the General
Manager under the Code of Conduct in 2017-2018. As such, no complaints were referred to
a conduct reviewer, investigated by a conduct reviewer or reviewed by the Office of Local
Government.

Community Access Plan 						
(Item 1.05 Community Access Plan – Statement of Compliance)

Council lodged its Annual Report to the Human Rights and Equal Opportunity Commission
in September 2018 on activities undertaken in regard the Strathfield Council Community
Access Plan 2014-2018. An access audit of Strathfield Park was undertaken and four items
were identified and referred for action.

Companies in which Council held a
controlling interest 						
(Local Government Act 1993 s428(2)(p))

Council did not hold a controlling interest in any companies during 2017-2018.
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Companion Animals Act and Regulation
Activities 							

(Companion Animal Act 1998, Companion Animal Regulation 2018 and Local Government
(General) Regulation 2005 cl.217(1)(f))
POUND DATA RETURNS
Council seize activity

Cats

Dogs

Total

Seized

0

21

21

Returned to owner

0

0

0

Transferred to Council’s facility

0

21

21

Animals in Council’s facility

0

0

0

From seizures

0

0

0

Dumped

0

0

0

Surrendered by owners

0

0

0

Released to owners

0

21

21

Euthanised – illness/temperament

0

0

0

Euthanised – dangerous

0

0

0

Sold

0

0

0

Released to an organisation to re-home

0

0

0

Died at Council facility

0

0

0

Stolen from Council facility

0

0

0

Escaped from Council facility

0

0

0

Animals in and arriving at Council’s facility

Animals leaving Council’s facility

DATA RELATING TO DOG ATTACKS
Status

Incidents entered

Attacking dogs

Victims
(human and animal)

Commenced

0

0

0

Finalised

1

0

1 (animal)

Under investigation

0

0

0

Total

1

0

1 (animal)

DATA RELATING TO DANGEROUS/RESTRICTED/NUISANCE ANIMALS
Status

Cats

Dogs

Total

Dangerous

0

2

2

Menacing

0

0

0

Restricted

0

0

0

Nuisance

0

2

2

Funding for managing and controlling companion animals
All pound data returns and data concerning dog attacks were lodged with the Office of
Local Government in accordance with the Guidelines on the Exercise of Function under
the Companion Animals Act. A total of $ $28195.71 was expended on Council’s companion
animal management programs and activities.
Strategies for alternatives to euthanasia for unclaimed animals
Strathfield Council’s pound is funded by Council and operated through the Enfield
Veterinary Hospital, which supports a rehousing strategy for stray and lost animals as an
alternative to euthanasia. The cost of supporting this rehousing strategy is included in the
pounding fees expenditure. In 2017-2018, 21 dogs and no cats were seized by Council and all
were returned to their owners.
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Dog attacks
Information lodged as part of Council’s Companion Animal Register is supplied yearly to
the Office of Local Government. There was 1 reported dog attack in 2017-2018 .

Community Education programs
Council supports education about responsibilities for companion animals through
information on microchipping and registration available at Council’s Customer Service
and website. Information on responsibilities for companion animals was translated into
frequently used community languages: Korean and Chinese. This information is available on
Council’s website and Customer Service Centre.

Off-Leash areas
Council provides off-leash areas for dogs at Elliott Reserve, Belfield and Allen Street
Reserve Homebush. Allen Street Reserve is fully gated and gated entrances have been
installed at Elliott Reserve at the Punchbowl Road boundary of the Reserve. An additional
off-leash area is planned for Bressington Park Homebush.

Controlling interest in a Corporation,
Partnership, Trust, Joint Ventures,
Syndicates of other bodies					
(Local Government Regulation Clause 217(1a7))

During the reporting period, Strathfield Council participated in the following regional
organisations:
Parramatta River Catchment Group (PRCG) – Strathfield Council is a member of the PRCG,
a regional organisation of local councils, state agencies and community representatives
whose aim is to work together to improve the health of the Parramatta River catchment.
Cooks River Alliance – Strathfield Council is a member of the multi-Council Cooks River
Alliance to address the analytical, policy, planning and management challenges of the
Cooks River.
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Contracts 													
(Local Government (General) Regulation 2005 cl.217(1)(a2))

Contracts awarded during the reporting period of 1 July 2017 to 30 June 2018 for $150,000 and over:
Name of Contractor

Nature of Service

Date Awarded

Term of Contract

Tender Value ($)

Moduplay Commercial Systems Pty Ltd

Playgrounds Associated
Infrastructure

5/07/2017

Not Applicable

$500,093.00

SR Law

Debt Recovery Services

12/07/2017

Not Applicable

$195,429.68

Downer EDI Limited

Emulsions and Asphalt Materials
and Services

4/08/2017

Not Applicable

$659,015.11

Specialised Pavement Services Pty Ltd

Specialist Equipment Hire to
cleaning SMC streets

11/08/2017

1 Year

$240,000.00

Veolia Environmental Services Pty Ltd

Disposal of Dry/Wet waste for
SMC

21/08/2017

1 Year

$152,640.00

Veolia Environmental Services Pty Ltd

Disposal of Dry/Wet waste for
SMC

21/08/2017

1 Year

$1,100,046.02

Lamond Contracting Pty Ltd

Works at Strathfield Park

22/08/2017

Not Applicable

$470,063.00

Tuff Turf Co Pty Ltd

Supply and Installation of Syn.
Sports Turf

22/08/2017

Not Applicable

$466,849.00

Tuff Turf Co Pty Ltd

Supply and Installation of Syn.
Sports Turf

22/08/2017

Not Applicable

$466,849.00

Secure Agility Pty Ltd

ICT Support

15/09/2017

Not Applicable

$164,935.10

Adtrans Hino Pty Ltd

New Plant Purchase

5/10/2017

Not Applicable

$351,331.68

Bucher Municipal Pty Ltd

New Garbage Trucks

5/10/2017

Not Applicable

$341,846.92

D & M Excavations & Asphalting Pty Ltd

Emulsions and Asphalt Materials
and Services

6/11/2017

Not Applicable

$297,045.10

Veolia Environmental Services Pty Ltd

Disposal of Dry/Wet waste for
SMC

14/12/2017

1 Year

$152,640.00

Office of State Revenue

SES, RFS and F&R NSW
Contribution

15/12/2017

Not Applicable

$167,941.25

Veolia Environmental Services Pty Ltd

Disposal of Dry/Wet waste for
SMC

18/12/2017

1 Year

$1,100,046.02

SR Law

Debt Recovery Services

21/02/2018

Not Applicable

$213,389.48

Specialised Pavement Services Pty Ltd

Specialist Equipment Hire to
cleaning SMC streets

28/02/2018

1 Year

$240,000.00

NSW Electoral Commission

Local Government Election

12/03/2018

Not Applicable

$192,817.90

Office of State Revenue

SES, RFS and F&R NSW
Contribution

15/03/2018

Not Applicable

$167,941.25

Enviropath Pty Ltd

New Cleaning Unit

21/03/2018

Not Applicable

$346,500.00

Cooper Commercial Construction Pty Ltd

Major Works to Council Buildings

20/04/2018

1 Year

$211,061.75

D & M Excavations & Asphalting Pty Ltd

Emulsions and Asphalt Materials
and Services

1/06/2018

Not Applicable

$445,885.00

Adtrans Hino Pty Ltd

New Plant Purchase

20/06/2018

Not Applicable

$204,843.76

AH Peters Pty Ltd

New Plant Body Works

20/06/2018

Not Applicable

$153,613.68

D & M Excavations & Asphalting Pty Ltd

Emulsions and Asphalt Materials
and Services

29/06/2018

Not Applicable

$280,885.00

Office of State Revenue

SES, RFS and F&R NSW
Contribution

29/06/2018

Not Applicable

$167,941.25

HWL Ebsworth Lawyers

Legal Proceedings: Amalgamation
litigation

13/07/2018

Not Applicable

$158,372.36
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Councillors Fees, Expenses and Facilities 						

(Local Government Act 1993 s.428 (f), Local Government (General) Regulation 2005 cl.217 (a) (a1) (I-viii) and Councillor Expenses and
Facilities Policy)
To support Councillors in performing their role, Councillors receive fees, facilities and reimbursement of expenses. Fees for
Councillors and the Mayor are determined by the Local Government Remuneration Tribunal annually and an increase of 2.5% was
approved for 2017-2018.
Councillor’s facilities and expenses including monetary limits are set out in the Councillors Facilities and Expenses Policy.
A total of $180,000 was paid in fees to elected members. This is made up of:
Mayoral Allowance (excluding Councillor fees)            

$44,000

Councillors Fees  

$136,000

Total fees for all councillors

$180,000

The following costs were incurred during 2017-2018 for the payment of expenses and provision of facilities to Councillors (excluding
fees):
Type of Expense

Requirement

Total Cost ($)

Dedicated office equipment including laptop computers, mobile devices and any
installation costs

cl.217(1)(a1)(i) LG Regulation

$19,972.32

Telephone calls (including landline and mobile calls)

cl.217(1)(a1)(ii) LG Regulation

$2,798.32

Councillors Conference and Seminar Expenses

cl.217(1)(a1)(iii) LG Regulation

$24,030.57

Mayoral vehicle and accessories*

Councillor Expenses and Facilities Policy

$6,028.87

Councillor Training and Skill Development

cl.217(1)(a1)(iv) LG Regulation

$2,756.35

Total costs of interstate visits including cost of transport, cost of accommodation
and other out-of-pocket expenses

cl.217(1)(a1)(v) LG Regulation

$5,528.19

Total cost of overseas visits including cost of transport, cost of accommodation and
other out-of-pocket travelling expenses

cl.217(1)(a1)(vi) LG Regulation

0

Spouse or partner expenses

cl.217(1)(a1)(vii) LG Regulation

0

Childcare expenses

cl.217(1)(a1)(viii) LG Regulation

0

TOTAL

$31,114.62

Councillor Interstate Visits 								
(Local Government (General) Regulation 2005 cl.217 (1)(a1)(v))

Councillors Antoine Doueihi, Maryanne Duggan, Nella Hall and Karen Pensabene attended the National General Assembly of
Local Government in Canberra on 17-20 June 2018. The cost of registration and accommodation was $5,528.19. There were no
transportation and out-of-pocket costs.

Overseas Visits 											
(Local Government (General) Regulation 2005 cl.217 (1)(a))
There was no Councillor overseas travel in 2017-2018.

Equal Employment Opportunity and Diversity 2017-2018 			
(Local Government (General) Regulation 2005 cl.217(1)(a9))

Council is required to have an Equal Employment Opportunity Management Plan (Local Government Act s344) which forms part
of Councils’ Workforce Management Plan. Council understands that applying the principles of EEO and diversity is sound business
practice which adds value to decision making and performance outcomes. In 2017 - 2018 Council included EEO training in Council’s
Core Corporate module which is mandatory for all staff and in Corporate Induction for all new starters. 90 Staff were trained in EEO
within the past year and an additional 40 Managers and Supervisors also had EEO training.

Strathfield Council Annual Report 2017-2018

31

External Bodies Exercising Council Functions
(cl.217(1)(a6) Local Government (General) Regulation 2005)

Council did not delegate functions to any external bodies in 2017-2018 .

Financial Contributions and Grants 				
(cl.217(1)(a5) Local Government (General) Regulation 2005)

Total amount contributed or granted under s.356 Local Government Act 1993 (financially
assisting others) by Council was $24,337.57 which comprised of:
Name of Program

Amount $

Community Grants

$9714.00

Community Events Grants

$13794.57

Miscellaneous Grants

$829.00

TOTAL

$24,337.57

Community Grants Policy
Council’s Community Grants Policy are advertised on an annual basis and are open for local
community, recreation, sporting and environment groups to submit projects to Council for
consideration for grant funding assistance.
Community Grants Recipients

Grant Amount Awarded

Santa Sabina SRC

$1,500

Colours Generation

$1,500

Strathfield West Senior Citizens’ Club

$1,500

Shepherd Centre

$1,500

Rotary

$1,000

Koori Kids

$450

Edmund Rice Foundation

$800

Sundries

$1464

TOTAL

$9,714.00

Miscellaneous Assistance Grants
Miscellaneous Grants Recipients

Grant Amount Awarded

Rotary – Police Awards

$300.00

Volunteer – incidental

$29.90

Inner West Eisteddfod

$500.00

TOTAL

$829.90

Community Events Grants
Community Events Grants Recipients

Grant Amount Awarded

Rotary International

$4,545.46

Differently Abled People

$2,500

Sydney Russian Musical Society

$4,034

Marie Bashir P & C

$2,000

Strathfield South P&C

$318.19

Sundries

$396.92

TOTAL

$13,794.57
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Financial Statements												
(s428 (2)(a) Local Government Act 1993)

Council is required to report to the community on its financial performance and position for the year, in accordance with the Local
Government Act 1993. Council’s financial statements were presented to the Council meeting of 2 October 2018 which resolved to send the
statements to be audited by the Audit Office of New South Wales. The finalised and audited statements were lodged with the Office of
Local Government prior to the lodgement date of 31 October 2018.
Council’s audited financial statements are published with this Annual Report and are available on Council’s website.

Legal Proceedings 												
(cl.217(1)(a3) Local Government (General) Regulation 2005)

From 1 July 2017 to 30 June 2018, Council incurred legal costs in relation to legal proceedings as follows:

Actions against Council
Matter

Costs incurred
during this period ($)

Costs Received ($)

Outcome

Nader v Strathfield Council - 2-4 Barker Road, Strathfield

$8,856

-

Settled

Michael Raad Architects Pty Ltd v Strathfield Municipal Council – 81-86
Courallie Avenue, Homebush West - Class 1

$111,391.39

-

Appeal upheld (in
Applicant’s favour)

Strathfield Muslim Welfare Association Incorporated v Strathfield Municipal
Council – 114 Burlington Road, Homebush

$17,611.55

-

Settled

Al Maha Pty Ltd v Council – 14-26 Telopea Avenue, Homebush

$37,786.99

-

Appeal upheld (in
Applicant’s favour)

Selim v Strathfield Council – 6 Torrington Road, Strathfield

$2,300

-

Appeal upheld (in
Applicant’s favour)

Rodney Khoury v Strathfield Municipal Council – 9-13 Beresford Road,
Strathfield

$4,620

-

Settled

Flower Power v Strathfield Council – 127 Cosgrove Road, South Strathfield

$35,675

-

Settled

Cairich Property Development v Strathfield Council – 10 Homebush Road,
Strathfield

$12,720

-

Settled

C & C Investment Pty Ltd v Strathfield Council & Grandcity Constructions v
Strathfield Council - 51-55 Homebush Road, Strathfield Class 1

$38,377

-

Settled

Anthony James v Strathfield Council – 88 Homebush Road, Strathfield

$3,661

-

Ongoing

Liquid Design Pty Ltd v Strathfield Council – 32 Courallie Avenue, Homebush
West

$7,656

-

Ongoing

Strathfield Council v Grandcity Constructions - 51-55 Homebush Road,
Strathfield – Court of Appeal proceedings.

$0

-

Discontinued by the
Applicant.
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Actions commenced by Council
Matter

Costs Incurred
($)

Costs Received ($)

Outcome

Strathfield Council v Simsek – 23 Pemberton
Road, Strathfield – Class 4 proceedings

$9,438

$7,500

Discontinued as
Respondent complied
with Council’s orders.

Michael Raad Architects Pty Ltd v Strathfield
Municipal Council – 81-86 Courallie,
Homebush West – Class 4 proceedings

$111,919

$35,750

Judgment in favour of
Council

Strathfield Council v Grandcity Constructions
- 51-55 Homebush Road, Strathfield – Class 4 $57,566
proceedings

-

Judgment in favour of
Council

SMC v Tigers Sydney Markets Chinese
Restaurant – Local Court Food Prosecution

$1,913

$19,600

Judgment in favour of
Council

SMC v Saigon Bowl – Local Court Food
Prosecution

$4,797

$4,500

Judgment in favour of
Council

Legal Fight Against Amalgamation
Strathfield Council v Minister for Local
Government & Anor

$19,765*

Appeals upheld (in
Council’s favour)

* Expenditure dealing with finalisation of matter in this period.
Council carries out enforcement including legal action where required. During 2017-2018 ,
there were a total of 50 Local Court matters involving Council where the offender elected
to have the matter heard in Court. There were 11 proceedings in the Land & Environment
Court and 1 proceeding in the Court of Appeal where an Applicant appealed/commenced
proceedings against Council.

Planning agreements compliance and effects
(Environmental Planning & Assessment Act 1979 s.7.5(5)

Section 93G (5) The following planning agreements were in force in the year 2017/18.
Note: Status executed refers to planning agreements that Council has entered into and
remained in force at some time in 2017-2018.
Status finalised refers to executed agreements where the obligation/agreement ended at
some time in 2017-2018.
Address: 208-214 Parramatta Road & 2 Smallwood Avenue
Suburb: Homebush
Other Party to VPA: Arenite Investments Pty Ltd
Description of Works: Land dedication of 658m2 and a minimum width of 10m. The land is
to be dedicated as a public road.
Date Executed: 27 April 2018
Status: Executed
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Privacy and Personal Information Protection
(Privacy and Personal Information Protection Act 1998)

In accordance with Section 33 (3) of the Privacy and Personal Information Protection
Act 1998, Council is required to include in its Annual Report a statement of action taken
in complying with the requirements of the Act, and statistical details of any review
conducted by or on behalf of the Council.
The Act provides for the protection of personal information and the protection of
the privacy of individuals. In accordance with the requirements of the Act, Council has
adopted a Privacy Management Plan. The Plan details how Council will incorporate the
provisions of the Act into its operations. Council’s website contains information on
privacy management including copies of policies and forms to access or amend personal
information held by Council.
There have been no privacy applications or requests for review lodged during 2017-18.
The number of Internal Review Applications lodged during 2017-2018

0

The number of Internal Review Applications finalised during 2017-2018

0

The number of matters proceeded to the NSW Civil and Administrative Tribunal 0

Public Interest Disclosures 					
(S.31 Public Interest Disclosure Act 1994 and cl. 4(2) Public Interest Disclosure Regulation
2011)

Council is required to report annually on their obligations under the Public Interest
Disclosures Act 1994 and the Public Interest Disclosures Regulation 2011. Council satisfies
these obligations with inclusion of this information in its Council’s Annual Report.
The reporting period under the Regulation is July 2017 to June 2018.

Requirement

Number

Number of public officials who made Public Interest Disclosures

1

Number of Public Interest Disclosures received

1

Of the Public Interest Disclosures received, the number primarily concerned:
Corrupt conduct

1

Maladministration

0

Serious and substantial waste

0

Government information contravention

0

Local government pecuniary interest contravention

0

Number of Public Interest Disclosures finalised

1

In accordance with the Public Interest Disclosure Act 1994, Council has adopted a Public
Disclosures and Internal Reporting Policy and this was revised in September 2017.
The following actions have been taken to ensure that Councillors and Council staff are
aware of their obligations under the Act; the Public Disclosures and Internal Reporting
Policy is promoted in all staff induction sessions; discussed in regular Code of Conduct
training sessions undertaken by all staff; and available on Council’s website and intranet.
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Rates and Charges Abandonment				
				(Cl.132 Local Government (General) Regulation 2005)
The following rates or charges were abandoned by Council during the reporting period:
Pensioner rebates totalling $206,754 were written off during 2017-2018 .
Rates and annual charges totalling $196,554 were abandoned during 2017-18.
Rates and charges written off (2017-2018)

$

Pensioner rebates – mandatory (Section 575 of the Local Government Act 1993)

$171,054

Pensioner rebates – mandatory (Section 582 of the Local Government Act 1993)

$103,325

Rates – other

$36,700

Interest

$3,054

Legal costs

$74,252

Waste

$93,229

TOTAL

$480,614

Senior Staff Remuneration 					
(Cl.217 (1)(b)(i), (ii), (iii), (iv), (v) & (c) Local Government (General) Regulation 2005)

Council has classified the following positions as Senior Staff, as defined by the Local
Government Act 1993.
Chief Executive Officer
Director Corporate Services and Human Services
Director Infrastructure, Planning and Environment
The remuneration packages for Senior staff for the financial year ending 30 June 2018
comprise of value of salary components, any bonus, performance or other payments that
do not form part of salary components, amounts payable of employer contribution or
salary sacrifice to any superannuation scheme to which any of them may be a contributor,
value of any non-cash benefits and fringe benefits tax for any such non-cash benefits.
In accordance with cl.217(b)(i-v) of the Local Government (General) Regulation 2005, the
total remuneration package for the General Manager was $373,507. In accordance with
cl.217(c)(i-v) of the Local Government (General) Regulation 2005, the total remuneration
package for all other senior staff positions was $470,078.

Swimming Pools Act 1992					
(Swimming Pools Act 1992 and Swimming Pool Regulation 2018)
Requirement

Number

Number of inspections of tourist or visitor accommodation

0

Number of inspections of premises on which there more than 2 dwellings

2

Number of inspections that resulted in issuance of a certificate of compliance under
section 22D of the Swimming Pool Act 1992

21

Number of inspections that resulted in issuance of a certificate of non-compliance under
clause 21 of the Swimming Pool Regulation 2018

7
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Stormwater Charge 							
(Local Government Regulation clause 217 (1) (e))

The Stormwater Management Service Charge is made in accordance with the Local
Government Amendment (Stormwater) Act 2005 and amendments to the Local Government
(General) Regulation 2005. A “stormwater management service” is defined as a service to
manage the quantity or quality, or both, of stormwater that flows off land, and includes
a service to manage the re-use of stormwater for any purpose. Council has established a
Stormwater Management Service Charge and in 2017-2018 levied the charge at:
$25.00 for land categorised as residential
$12.50 per residential strata lot, including residential flats, community title, tenants-incommon residential units.
$25 for land categorised as business, plus an additional $25 for each 350 square metres
or part of 350 square metres by which the area of the parcel of land exceeds 350 square
metres.
$12.50 for business strata lots.
No charge for persons eligible for pensioner rate rebates.
Particulars of Stormwater Management Charges levied during the reporting period:
Annual income from the Stormwater Management Charge in 2017-2018 totalled $291,257
with the amount of $953,644 carried over from the previous period as works were deferred
from previous years). A total of $94,535 was expended on minor capital works and repair
and maintenance. .

Work on Private Land 					

(Section 67 & 67(2)(b) Local Government Act 1993 and clause (1)(a4)) Local Government
(General) Regulation 2005
Council did not carry out work on private land in 2017-2018.
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Integrated
Planning and
Reporting
Framework

Council is required under the Local Government Act 1993 to adopt
an Integrated Planning and Reporting Framework which takes into
account social, economic, environmental and civic leadership
considerations. The process and strategic and operational plans are
set out below.

Delivery Program, Operational Plan and
Resourcing Strategy
The Community Strategic Plan is supported by the Council’s
Delivery Program (4 year plan) and Operational Plan (annual) which
include a series of targets under each of the goals and strategies to
measure the delivery of the plan.
The Resourcing Strategy supports the implementation of the
Community Strategic Plan, Delivery Program and Operational Plans.
It consists of three components long-term financial plan, asset
management plan and workforce management plan.

Measuring and Reporting
The Delivery Program and annual Operational Plan are monitored
through half yearly, annual and End of Term reports and quarterly
and annual financial reports to Council.

End of Term Report
The End of Term Report was issued in 2017, which reports on the
key achievements of the Council term of 2012 to 2017. This report is
available on Council’s website.
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New Community Strategic Plan
With the election of a new Council in September 2017, Council
undertook a significant community consultation process and
the preparation of a new Community Strategic Plan. A new plan
Strathfield 2030 was adopted in June 2018 and is operational
from 1 July 2018. The plan is based on the five broad inter-related
themes of Connectivity, Community Wellbeing, Civic Pride and
Place Management, Liveable Neighbourhoods and Responsible
Leadership.

Reporting on Progress
The Annual Report provides a report on Council’s progress towards
implementation of the Delivery Program and actions outlined in the
annual Operational Plan 2017-2018 . These plans were developed to
support the themes set out in the Community Strategic Plan (CSP)
‘Strathfield 2025’. With the adoption of a new plan in June 2018, this
will be the final Annual Report reporting on Strathfield 2025 CSP.
Six-monthly Delivery Program progress reports were made to
Council for the periods July to December 2017 and January to June
2018, which detail progress against actions in the Operational Plan
2017-2018.
This Annual Report highlights achievements under the CSP themes
in 2017-2018 .
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Connectivity
Theme
The Connectivity Theme concerns understanding how Strathfield connects and integrates
with the broader Inner West and Sydney region is critical to providing transport that is
easy and safe to use, planning infrastructure that is adequate for growth and improving
information and communication technologies to connect to local community to the
world.

GOAL
Movement to and
from Strathfield is
easy and safe

Strategies

1

• Collaborate with relevant parties
to provide accessible, available and
sustainable public transport options.
• Address impacts of traffic congestion
• Improve mobility and accessibility of
local transport networks

GOAL
Infrastructure and
development is
integrated, planned
and sustainable

Strategies

2

• Collaborate with relevant parties
to provide accessible, available and
sustainable public transport options.
• Address impacts of traffic congestion
• Improve mobility and accessibility of
local transport networks

GOAL
Information and
digital technologies
connect local to
global

Strategies

3

• Collaborate with relevant parties to
provide access to information and
digital technologies
• Align and adapt library services with
changing information needs, service
delivery and literacy demands
• Improve access to Council information
and services across multiple mediums

Highlights 2017-2018

Delivering Improvements to Transport
Infrastructure

Transport Planning

Council spent over $6 million to renew, upgrade or repair roads
and footpaths infrastructure throughout the Strathfield Council
area in 2017-2018. All roads and footpaths were condition rated.
Repairs and renewal work was prioritised based on the condition
assessments. Council’s strong spending on infrastructure over the
last two years has resulted in a significant decrease in Council
infrastructure backlog from 3.17% in 2014-2015 to 1.18% in 2017-2018.

Council explored and implemented a range of transport initiatives
to address the issues of local transport mobility and accessibility
which included preparation of the Pedestrian and Mobility Plan
(PAMP)and strategies for cycleways, pedestrian paths and improved
access and mobility as well as planning for upgrading and/or
replacing bus shelters throughout the Council area. Improved night
time accessibility of the Cooks River cycleway with the use of
energy efficient lighting has been reviewed.
Metered parking was installed at Mason Park Homebush to
encourage turnover of parking spaces. Additional parking spaces
was identified in the Strathfield Town Centre for public parking
with plans to provide access to the public access in late 2018.
Residential Parking Schemes (RPS) have been established and
monitored in high demand areas to allow residents access to onstreet parking near their homes.
Parking patrols were scheduled in high volume traffic areas such
as town centres and schools for maintenance of safety on local
roads. Complaints such as those concerning illegal parking were
investigated and actioned. Traffic management in Strathfield
continued to be addressed by the Strathfield Traffic Committee,
which included representation from state agencies and local MP’s,
to consider and make recommendations on plans and works.
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Library and Information Services
Council’s Library and Information Services provide a wide range of
services and programs to the community at the main and branch
libraries. Strathfield Libraries have 18,413 members of which 73.80%
are residents of the Strathfield Council area. There was 262,750 inperson visits to the libraries with 234,489 loans of library resources.
The Library Service hosted a diverse range of activities including
author talks, children’s events, technology classes, JP services and
held exhibitions for ANZAC Day, Commonwealth Games, Programs
run by the Library service include school holiday programs,
Baby Bounce and Storytime, author talks, book clubs, home
library service delivered to housebound community members,
seniors computer classes, Tech Savvy Seniors Computer Class in
Cantonese and Mandarin and reading clubs. The Library service
introduced a new children’s storytelling session called Toddler Time
designed specifically for toddlers, alongside Baby Bounce (0-18
months) and Storytime (3-5 years).

Libraries

2014-2015 2015-2016 2016-2017 2017-2018

No of visits to Libraries
(Main & High St)

250,605

319,632

267,866

262,750

Number of loans of library materials

207,788

215,978

219,408

234,489

Number of wifi sessions at libraries

86,849

86,964

124,599

106,389

Computer sessions held at libraries

30,039

30,301

26,886

32,302

Total numbers of library members

18,498

18,687

18,365

18,413

% of library members - Strathfield
resident

75.86%

76.88%

85.9%

73.80%

Home Library visits

118

128

154

161

Communications
Council’s utilises a range of communication methods and processes to inform the
community on issues, events, programs, exhibitions, major projects and initiatives, ranging
from print to digital. A recent initiative by Council is e-News, a weekly email based digital
newsletter. In 2017-2018, e-News circulation increased to over 20,000 persons per week.
e-News includes information on major projects, events, proposed plans, development
and works, community news and historical features. The Council website attracted 757,639
visitors in 2017-2018 and an increase of over 900 Facebook ‘likes’. There was a slight drop in
Twitter followers due to consolidation of various Twitter accounts into one account.

Communications

2014-2015

2015-2016

2016-2017

2017-2018

Visits to Council website

802,409

750,273

782,005

757,639

Facebook page likes

-

2,870

3,914

4,809

Twitter followers

-

474

778

448

Information Access
Council supports open access to information to the public. A wide range of information
and documents is published on the Council website and available at Council libraries
and upon request. The process for obtaining information is outlined in the Council’s
Agency Information Guide, which is updated annually. Informal and formal requests
for information held by Council is assessed under the Government Information (Public
Access) Act 2009 and associated privacy legislation. A detailed report on formal access
is set out in the Statutory Reporting section of this document.

Access to Information

2014-2015

2015-2016 2016-2017

2017-2018

Requests for information (Informal
GIPA)

306

324

331

289

Requests to speak at Council
meetings

102

96

95

46
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Community
Wellbeing Theme
The Community Wellbeing theme concerns the wellbeing of
the local community is supported and enhanced by providing
safe, clean, healthy and attractive environments, access to
public spaces and community facilities, and opportunities to
participate in programs and activities.

GOAL
Strathfield is a safe
and healthy place

Strategies

1

• Collaborate with Police and relevant
parties to plan and support initiatives
to address community safety and crime
prevention
• Protect the health and safety of the
Strathfield Community

GOAL
Strathfield
community is
healthy, active and
inclusive

Strategies

• Provide outdoor facilities, parks and
open space to support range of
recreational and community activities
• Provide outdoor facilities, parks and
open space to support range of
recreational and community activities
• Ensure Council facilities, parks and
public open spaces are well managed
and accessible

Highlights 2017-2018
Keeping Strathfield Safe
According to the Bureau of Crime Statistics and Research, the trend
in crime statistics indicate that most crime rates in Strathfield are
stable or in fact decreasing over the two year period to June 2018,
however there has been an increase in domestic violence and
trespass during this same period. Council undertook projects in
collaboration with Police and community stakeholders to improve
community safety including a safety audit of Homebush West, with
Justice NSW producing a community education film on mailbox and
internet fraud in multiple languages, and promoting awareness of
domestic violence through White Ribbon Day education program.
Council continued to rollout CCTV surveillance in town centres to
include Homebush and Homebush West Town Centres. Road safety
education programs such as Ride Safe to School involved 2431
school children.
Council provides a range of programs monitor and take action on
matters that affect the health and safety of the local community
including day/night ranger and parking patrols, swimming pool
inspections, monitoring of pollution and animal controls, removal of
abandoned vehicles and graffiti vandalism improve the safety in the
Strathfield Council area.
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2

GOAL
Strathfield is
a harmonious
community with
a strong sense of
community cohesion

Strategies

3

• Provide outdoor facilities, parks and
open space to support range of
recreational and community activities
• Provide outdoor facilities, parks and
open space to support range of
recreational and community activities
• Ensure Council facilities, parks and
public open spaces are well managed
and accessible

Promoted Active Communities
Strathfield Council encouraged all members of our community,
irrespective of age, to promote both their physical and mental
wellbeing, through providing new and upgraded sportsfields,
outdoor gyms and walking tracks as well as programs and events
aimed at increasing physical activities such as the Cooks River Fun
Run and Go4Fun, a program for families with children aged seven to
13 years of age who are above a healthy weight range. A total of 69
local families participated in Go4Fun. Exercise programs supported
by Council included Gentle Exercise, Walking Groups, Line Dancing
and Bootcamp programs. Council provided two off-leash areas in
Elliott Reserve (Belfield) and Allen St Reserve (Homebush) with plans
for an additional area in Bressington Park in 2019.

New Recreational Facilities
Council continued its program of renewal of sportsgrounds and
community facilities in 2017-2018. This included a major upgrade of
Bressington Park Homebush with expected completion in late 2018.
Bressington Park is one of Strathfield Council’s major parks, which
has been transformed into a new sports and recreation facility
for a wide range of recreational uses. New lighting was installed
at sportsgrounds and parks at Airey Park, Boden Reserve, Drew
Street Playground, Fitzgerald Park, Pilgrim Park and Strathfield Park.
Amenities buildings are in process of upgrade at Bark Huts Reserve.

New Playgrounds

Assisting Children, Youth and Families

To meet the needs of a growing community and particularly
children and families living in units, Council continued its programs
of upgrades and/or replacement of playgrounds in local parks
during 2017-2018. Upgrades were undertaken in Airey Park, Austin
Park, Bark Huts Reserve, Boden Reserve, Chain of Ponds Reserve,
Cooke Park, Coronation Reserve, Dean Reserve, Drew St Playground,
Fitzgerald Park, Freshwater Park, Henley Park, Inveresk Park, Marlene
Reserve, Mason Park and Strathfield Park.

A Youth Summit was held in February 2018 at Strathfield Town Hall
which involved engaging young people in activities such as urban
planning and sustainability in preparation of the new Community
Strategic Plan. The Strathfield Youth Engagement Advisory
Committee oversighted Youth Week events, whilst programs were
provided engaging young people, such intergenerational learning
involving students from Strathfield South High School as tutors
for the Technology Tutor program for Seniors. Council provided
school holiday programs, Children’s Week activities and a Primary
School Reading Buddies program. Council worked in partnership
with Australian Catholic University and Strathfield South High
School to provide a program called Future in Youth, which is a
sport development program for Years 7, 8, 9 and 10 with the aim
of supporting the health and wellbeing of local youth from low
socio-economic backgrounds who have less opportunity to engage
in sport in a safe and friendly environment.

Usage of these parks has significantly increased with the addition of
the new playgrounds. Of particular note was the upgrade and new
facilities in the two playgrounds in Strathfield Park, which involved
installation of extensive amounts of play equipment, bike tracks,
shade structures, seating and shelters.

New Outdoor Gym
Council installed a new outdoor fitness station at Drew St
Playground Greenacre. These Outdoor Fitness Station help diversify
opportunities for the community to take part in regular exercise
and benefit from improved heart and lung function, increased
strength and mobility, reduced stress and maintenance of a healthy
body weight. The outdoor gym offers both cardio and strength
training and is designed to inject variety into outdoor routines.

Celebrating Volunteer Participation
Volunteering plays an important role in Strathfield community. In
2017-18, a total of 271 persons volunteered in events or programs
organised or auspiced by Strathfield Council. Volunteers provided
support for events such as Cooks River Fun Run, Strathfield Food
and Jazz Festival and Strathfield Spring Festival, assisted ongoing
programs like Technology Tutors or participated in environmental
initiatives such as Clean Up Australia Day. A morning tea was held in
December 2017 to recognise and thank our volunteers.

Supporting Culturally and Linguistically
Diverse Communities
Strathfield has significant cultural diversity with 56% of residents
born overseas and 64% speaking a language other than English at
home. Council provided assistance in learning and improvement
of English skills, through programs such as Conversation Cafe and
Chatterbox. Council partnered Australian Catholic University (ACU)
and Metro MRC to deliver Conversation Club. Programs were
offered including Chinese Calligraphy and Painting classes and an
exhibition of Chinese Art and Calligraphy at High Street Library.

Encouraging Participation and Inclusion for
Seniors and People with Disability
Programs and activities for older residents support independent
active and socially connected living. Council celebrated NSW
Seniors Festival in April 2018, with a range of cultural and recreation
activities and events. 490 residents participated in the festival
program which included excursions, concerts and health and
wellbeing events. Council auspiced a centre-based day care
program for the frail elderly at Strathfield Community Centre which
is funded by Commonwealth CSP funding. Council promoted
healthy, active ageing programs with Gentle Exercise classes, Line
Dancing, Twilight Tours, and health education with the Stepping On
Falls Prevention Programs with Concord Hospital’s Aged Chronic
Care and Rehabilitation Service.
Computer for Seniors and Technology Tutor Programs provided
opportunities for older residents to gain or update their digital
skills. The touring NSW exhibition ‘Art of Ageing’ was held in
May-June 2018 at High Street Library. The Home Library service
continued to deliver library materials to housebound residents.
Inclusion in programs for people with disability and their carers
was encouraged through participation in the International Day
for People with Disability and Carers Week. Council continued
implementation of its Community Access Plan and conducted an
access audit of Strathfield Park and developed a Mobility Map for
Strathfield Town Centre.
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Prosperity and
Opportunities
theme
The Prosperity and Opportunities theme concerns providing
opportunities for prosperity through innovative business
development, improving regulatory systems and promoting a
sense of civic pride and economic benefits.

GOAL
Strathfield supports
innovative business
development

Strategies

1

• Support Strathfield’s economic
development through appropriate and
relevant research, consultation, planning
and information
• Support skills training and employment
readiness in the Strathfield workforce
• Support local business development
initiatives

GOAL
Development
of industrial and
commercial areas is
sustainable and well
planned

Strategies

• Collaborate with government, business
and community to support well planned
and sustainable enterprise areas
• Strengthen and refine Council’s
regulatory processes to support
opportunities for business development

Highlights 2017-2018
Responsible Cafés
Council joined the Responsible Café program that promotes use of
reusable cups to reduce plastic and litter from disposable cups. In
2017-2018, 8 cafes in Strathfield and Homebush West participated in
the program by offering discounts for customers using re-useable
take away coffee cups. Strathfield cafes included Cafe 22, Oliver
Brown, Smelly Cheese Cake, Gloria Jeans, Rainbow Cakes, Café Crop
and LAB Bakery; and Sip Hour Café at Homebush West.

Return and Earn
In March 2018, Council unveiled its first Return and Earn reverse
vending machine at the Strathfield Town Centre carpark opposite
Strathfield Plaza. The facility accepts containers made from glass,
plastic, aluminum, steel and liquid cardboard (cartons). Return and
Earn is a litter reduction initiative to reduce the number of drink
containers in the litter stream and is helping to meet the goal of
reducing the volume of litter in NSW by 40 per cent by 2020.

Public Health Inspections
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2

GOAL
Strathfield is a highly
desirable place

Strategies

3

• Develop and promote a sense of place
and civic pride in Strathfield
• Collaborate with business and
community stakeholders to develop and
implement place promotion
• Develop attraction strategies for
investment in the local economy

Strathfield Council conducted over 304 annual food shop
inspections to ensure the highest possible food hygiene and
handling standards for local consumers. A total of 120 inspections
of food handling premises were carried out with business assessed
as ‘high risk’ inspected twice each year. Information was provided
to operators of local foods shops on safe food handling, egg
safety, time and temperature control and hygiene at the time of
inspection.
‘Scores on Doors’ certificates provided to all high & medium risk
food businesses at the conclusion of routine inspections. There
were 119 certificates issued to businesses at 3 or more stars, which is
an increase from 83 awarded in 2016-2017.
Council inspected 100% of premises with cooling towers in the
Strathfield LGA. 29 cooling tower systems in 17 premises totalling
40 cooling towers were inspected to ensure proper operation
and maintenance of those systems and minimise the risk of
Legionnaires’ disease. Council organised staff training on risk based
inspections of cooling towers with Cumberland and Parramatta
Councils. 100% of businesses, 16 in total, that may pose a risk to
public health such as hairdressing, beauty therapy, acupuncture,
ear piercing, cosmetic tattoo, manicure/pedicure and waxing were
inspected.

Maintaining Town Centres and Public Areas

Council maintained town centres to a high level of cleanliness
with daily cleaning, waste removal and intensive steam cleaning
of footpaths and paved areas twice a year. Streets in Strathfield
are maintained through regular street sweeping and inspections of
drainage and clearing of pits after heavy rainfall, identification of
hot spots and reporting and repairing major blockages.

Celebrate and acknowledge Civic and
Community Achievements
The Strathfield Citizen of the Year and Young Citizen of the Year
awards were presented on Australia Day 2018. The 2018 Citizen of
the Year awards were presented to Helen Boyce and the Young
Citizen award was presented to Leon Rettie. They received their
awards in recognition for their community service work, which has
not only made a valuable contribution to Strathfield, but also to
the wider community.
Commemorating the centenary of World War 1, Council hosted
Anzac Day ceremonies in April 2018 with the Cumberland RSL
(formerly Homebush Sub-Branch) at Davey Square Memorial.

Community Events and Celebrations
Each year, Council hosts a range of events for local residents
throughout the year which provide opportunities for involvement
by all ages and interests. Events are widely promoted via specific
website and social media strategies. Major events held in 2017-2018
include Strathfield Spring Festival, Australia Day (January 2018),
Strathfield Food and Jazz Festival (October 2017), National Tree
Day (July 2017), Carols by Candlelight (December 2017), Movies
in the Park program (September 2017-April 2018), HSC Art Show
(November-December 2017), Clean Up Australia Day activities,
Cooks River Family Fun Ride (January 2018) and Cooks River Fun
Run (June 2018). The Strathfield Spring Festival is Council’s premium
event attracting over 15,000 people.
Christmas in Strathfield was celebrated by Festive decoration in
town centres over the Christmas/New Year period. Christmas Trees
were installed in the Strathfield and Homebush Town Centres and
Council Chambers. High visibility streets were also adorned with
lights and decorations.

Welcomed our New Citizens
Each year, we welcomed 305 new citizens into our community
through citizenship ceremonies. The grantees came from many
different countries, adding to the diversity of our community.
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Liveable
Neighbourhoods
Theme
The Liveable Neighbourhoods theme concerns supporting
high quality, well planned and sustainable urban and natural
environments that balance well designed and innovative
development with existing local character whilst protecting
and enhancing the natural environments.

GOAL

1

GOAL

2

GOAL

Strathfield’s
neighbourhoods are
clean, attractive and
well maintained

Strategies

Strategies

Strategies

• Strathfield’s planned environment
is highly livable with quality and
sustainable development incorporating
best practice design
• Council offers informative and
accessible planning services and
programs that streamline service
delivery
• Provide effective and timely compliance
management

• Maintain clean and attractive public
street and landscapes
• Provide effective and efficient domestic
waste and recycling services to the
community
• Improve quality of water systems

• Ensure that development is sensitive to
Strathfield’s natural environment
• Develop activities and programs that
promote the natural environment
• Protect and enhance Strathfield’s
biodiversity

Highlights 2017-2018
Planning
We want to retain and enhance the character and amenities of
our local area for the people who live, visit and work here. We also
want to provide diversity in housing and also deliver healthy, safe
and inclusive places for people of all ages and abilities that support
active, resilient and socially connected communities.
The Strathfield Local Government Area is a highly urbanised area
with a culturally diverse population. The built environment has a
mix of land uses, ranging from high density residential development
along Parramatta Road and the railway line, leafy low density
residential neighbourhoods with heritage and streetscape character,
a range of educational facilities and industrial and urban services
land.
As our population increases, and development continues, it
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Strathfield’s natural
environment is
protected and
enhanced

3

Strathfield has high
quality sustainable
urban design that mixes
well designed and
innovative development with existing
local character

becomes more crucial to maintain and preserve our natural
resources, including our significant tree canopy. Our built
environment provides us with a unique sense of place, and is
reflected in our buildings, neighbourhoods, public spaces and
heritage.
Built heritage is an important part of the built environment and
provides our community with a sense of identity, pride and history
and makes an important contribution to the character and amenity
of the area.
Council has primary responsibility for ensuring our development
controls result in a built environment that provides a diverse
range of housing suited to the needs of our community and that
development in our suburbs is designed to respond to the context
of the site.
To plan for and manage these elements and ensure good built
form outcomes our Strategic Planning Team over the last year have
undertaken a number of projects, including a review of the Urban

Design and Heritage provisions in the Comprehensive Development
Control Plan 2005 as well as the introduction of the Design Review
Panel (jointly with Canada Bay Council).
At a more strategic level, Strathfield is located within the Eastern
City District. The Eastern City District Plan was finalised in March
2018 and sets out a range of actions aimed at delivering the NSW
State Government’s Region Plan.
Council has recently commenced a review of the Strathfield Local
Environmental Plan 2012 to align with the key actions in the Eastern
City District Plan. The LEP Review is required to be completed
within 3 years (by 2021).
Council’s Strategic Planning Team hosted a Resident Information
Session in June 2018 on key strategic planning issues affecting
Activity

Strathfield, including NSW State Government Projects: Burwood,
Strathfield and Homebush Planned Precinct, Low Rise Medium
Density Housing Code, Parramatta Road Corridor Urban
Transformation Strategy (PRCUTS). The Session generated a high
level of interest, engagement and discussion between the audience
on key strategic planning issues affecting the Strathfield LGA.

Development
In the 2017-2018 period, 152 Development Applications were
received with an estimated value of $212,902,288. This was a decline
from 2016-2017 of 190 development applications with estimate
value of $476,806,607. The decline in applications in 2017-2018
compared to previous years is likely due to the general downturn of
development in the Sydney metropolitan area.

2014-2015

2015-2016

2016-2017

2017-2018

Development Applications determined

161

167

190

152

Value of Development Applications

$482,949,056

$376,000,000

$476,806,607

$212,902,288

Section 96 Applications determined

59

102

81

84

Residential – alterations and additions

-

-

$3,556,570

$3,462,900

Residential – new dwellings

-

-

$38,433,481

$31,588,260

Development applications

Categories of development ($ value)

Residential – multi-unit

-

$69,253,474

$45,846,801

Residential – other

-

-

$27,502,201

$28,684,330

Mixed use

-

-

$108,024,508

$50,738,254

Commercial/Retail/Office

-

-

$2,215,000

$23,353,443

Community Facilities

-

-

$1,675,000

-

Industrial development

-

-

$58,998,699

$10,222,477

Other

-

-

$49,850,827

$26,949,778

Waste
Council provided weekly garbage, fortnightly recycling and green
waste collection to households, which involved annual collection
of an estimated 460,876 domestic waste bins, 396,604 recycling
bins, and 205,192 green waste bins. Domestic waste constituted 69%

of total waste and 31% was diverted from landfill. Council provided
access to the on-call waste collection service to remove household
items with over 7,800 on-call collections per year collecting 1199.86
tonnes of waste. There was a total of 1700 illegal dumps totalling
292.04 tonnes.

Activity

2015-2016

2016-2017

2017-2018

Garbage (no. collections per year)

469,248

464,766

460,876

Recycling (no. collections per year)

362,960

397,176

396,604

Green Waste (no. collections per year)

339,196

209,235

205,192

Total amount of domestic waste (tonnes)

9576

9870

10,429

% domestic waste as total waste

62%

67%

69%

Waste landfill per person (based on ABS ERP)

0.23

0.24

0.23

Total waste materials diverted from landfill

5851 tonnes

4984 tonnes

4745 tonnes

Total waste sent to landfill kg/per person

211kg

217kg

211kg

% diversion from landfill

38%

33%

31%

Average recycling kg/per person

342kg

338kg

335kg

Illegal dumping (number of dumps)

1358

955

1700

Total number of on-call collections

6353

6205

7800

On-call collections – total waste (tonnes)

889.42

732

1199.86
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A total of 452 tonnes of leaf litter was collected from street
sweeping. Strathfield Council is part of the Inner Sydney RID
squad and has received various grants to target both littering and
illegal dumping in industrial areas. Council joined the Responsible
Café program, which encourages re-useable take away coffee
cups and installed a Return and Earn vending machine to collect
glass, plastic, aluminum, steel and liquid cardboard containers.
This initiative is aimed at reducing the volume of litter in NSW by
40 per cent by 2020. Council engaged the community in active
programs and community education on waste management. Clean
up Australia Day collected over 20,000 litres of rubbish across ten
sites and involved over 1400 volunteer hours. At the Strathfield
Spring Festival, over 2000 people attended the waste and water
demonstrations.

Improving safety of the built environment
Council provides effective and timely compliance management to
ensure that building and associated works comply with legal and
safety standards. This included monitoring and enforcement of
fire safety certificates for commercial and medium to high density
properties. Effective compliance is also supported by education and
community awareness. In 2017-2018, Council inspected 200 building
worksites on an ongoing basis in response to consents, permits
and complaints by Council Rangers and Development Compliance
Officers or in response to complaints from the community where
situations are likely to affect health or safety or create nuisance.
Council initiated a review of the stability of all awnings over public
land, such as shop awnings to ensure that the awning is safely
constructed. A total of 150 awnings have been inspected and action
has been taken to stablise or remove unsafe awnings.

Improving Catchments and Waterways
A large section of Powells Creek at Mason Park Wetlands
Homebush was naturalised and its foreshores planted to reinstate the river bank which will have significant benefit to the
area in terms of biodiversity and appearance of the creek and its
foreshores. To prevent pollutants entering the waterways, Council
continued its the ‘Get the Site Right’ initiative of the Parramatta
River Catchment Group, NSW Environment Protection Authority
(EPA) and others councils to inspect compliance with soil and
erosion controls at construction sites. To stop leaf and other litter
flowing into rivers, Council operated street sweeping services which
cleans gutters on a two week cycle or more frequently as required
eg seasonal leaf drop periods, heavy leaf litter and emergency
operations. Council supported regional projects for healthy urban
ecosystems and waterways through participation in the Cooks River
Alliance and Parramatta River Catchment Group’s (PRCG) ‘Living
River’ program and Sediment Control initiatives.
In 2017-2018, one hundred and three water quality tests were
carried out at eight sites on four rivers and creeks in the Strathfield
Council area including Powells Creek, Saleyards Creek, Cooks River
and Coxs Creek and testing was compared with ANZEEC Guidelines.
Water quality in the Strathfield LGA does not meet standards
that support the Protection of Aquatic Ecosystems or Secondary
Contact Recreation. Tests are conducted regularly to determine
pollution levels and rates of littering and dumping.

Monitoring pollution
During the 2017-2018 year, Council received and investigated 220
air, water and noise pollution complaints. The majority of these
were noise complaints. Reports of noise pollution are received from
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general residential, industrial or commercial sources. Of these, most
complaints concern swimming pools and pumps, air conditioning
and amplified music. Council has raised significant concerns
regarding air quality and the proposed ventilation stack stack tower
from the WestConnex road development. A review was finalised in
April 20018.
The Regional Air Quality Index is reported on a daily basis by the
Office of Environment and Heritage (OEH). The Strathfield LGA is
reported from the Chullora air quality monitoring station, which
is located in the grounds of the Southern Sydney TAFE, Worth
St, Chullora. While Council has a limited sphere of influence over
air quality in the local area, Council works with other sectors of
government, industry and the community to improve air quality.
According to Regional Air Quality Index, air quality in the Strathfield
LGA and surrounding areas was very good or good for 78% of the
2017-2018 year.
Year

Very
good

Good

Fair

Poor

Hazardous

% Very Good-Good
days per year

2017-2018

44

242

52

17

6

78% - 286 days

2016-2017

67

236

35

16

4

83% - 303 days

2015-2016

87

218

44

11

5

83% - 305 days

2013-2014

82

242

38

3

0

88% - 324 days

2013-2014

71

240

34

11

8

85% - 311 days

Protecting and Enhancing Strathfield’s Natural
Environment
Urbanisation and land clearing have significantly reduced
Strathfield’s natural bushland areas and the remaining bushland
areas are fragmented thereby reducing the viability of habitat to
support populations of native fauna (animals and birds). Strathfield’s
Flora and Fauna Study was reviewed and updated in 2017. The study
identified four main locations of remnant native vegetation in
Strathfield LGA and indicated that native vegetation has increased
in the Strathfield area since the 2008 study.

Type

Native Vegetation
2008

2017

Mason Park Wetlands – Coastal saltmarsh

16

30

Cooks River/Castlereagh Ironbark Forest at Coxs Creek

12

24

Weeroona Road

26

41

Davidson Street

10

19

The following classifications were presented in both the 2008
and 2017 studies. Endangered populations of Green and Golden
Bellfrog and Grey Headed Flying Fox; Vulnerable – Downy Wattle,
Fenzi, Tadgells Bluebell and Narrow leafed Wilsonia; Endangered
Ecological Community – Sydney Turpentien-Ironbark Forest, Cooks
River/Castlereagh Forest and Coastal Saltmarsh. The Endangered
population of Greater Sand Plover was recorded in 2008 but has
not been spotted in the last 10 years or during the field operations
in the 2017 study. Based on findings from the study, a new
biodiversity strategy is being prepared in 2018-2019.
Natural resources programs are concentrated mainly in the urban
parks and reserves which include bush remnants, revegetated
parkland, open parkland, urban neighbourhood parks and wetlands.
Bushcare, a community volunteer program, focused its programs
in 2017-2018 at Coxs Creek Bushland Reserve (Greenacre), which
contains the threatened ecological community of Cooks River/

Castlereagh Ironbark Forest, at Mason Park Wetlands (Homebush)
a remnant wetland complex of she-oaks, mangroves and saltmarsh
fringe the mudflats, debris islands, and shallow open water and
Elliott Reserve (Belfield). Over 20 sessions and 500 volunteer hours
were dedicated to weeding, planting, seed collection and removal
of litter at the three sites. Ten new members joined Bushcare
which enabled expansion of bush programs. National Tree Day at
Airey Park in July 2017 attracted 200 planting volunteers and three
large community groups. Over 5000 plants were planted which
will absorb over ten tons of C02, reduce stormwater runoff and
improve habitat for native species.
Council maintains over 12,000 street trees and over 40,000 trees
in parks and reserves. Strathfield’s urban tree landscape enhances
streetscape appearance, provides habitat for birds and native
animals, improves air quality, provides shade and reduces UV
radiation and heat energy absorption. Many local native plant
species of trees and vegetation were propagated in Council’s
Nursery and planted in parks, roadways, natural areas and gardens.

Sustainability Programs
A number of sustainability programs and events were held in
2017-2018. The inaugural Family Fun Ride was held in January 2018
and attracted participants aged 2 to 72 years to cycle and enjoy
sustainability challenges. Sustainability sessions were presented
at Strathfield’s Youth Summit in February 2018 featuring water
catchment models. Sustainability education and information at
events such as Strathfield Spring Festival. Strathfield Community
Garden at Laker Reserve (Strathfield) to provide access to gardening,
workshops and social opportunities, particularly for residents living
in multi-unit developments.

Tracking Energy Consumption
Across all facilities of Council, our total energy use for 2017/18
was 18999.21GJ. This represents a slight decrease from the 20162017 result of 19345GJ. Listed below is the annual organisation
wide energy consumed (GJ) for the last five years for comparison
purposes. In terms of greenhouse gas emissions, this consumption
represents the following annual emissions in CO² over the past 5
years.
Year

Energy consumption (GJ)

Greenhouse emissions (Co2) tonnes

2013-2014

16777

4054

2014-2015

16587

4009

2015-2016

16462

3978

2016-2017

19345

4675

2017-2018

18985

4588

Monitoring Water Consumption
Council has continued to identify strategic water saving
opportunities and has improved the accuracy of our consumption
data. During 2017/18, our water consumption was 75661kl, which has
increased from previous years. The increased consumption use was
largely as a result of dry conditions and limited rainfall, increased
irrigation of playing fields and works in parks. Water conservation
measures irrigation management software installed at major
sportsfields and monitoring and repairs of leaks. Listed below is the
annual organisation wide water consumed (kL) for the last five years
for comparison purposes.
Year

Water consumption (kL)

2013-2014

58,734kL

2014-2015

59,694kL

2015-2016

55,432kL

2016-2017

68,615kL

2017-2018

75,661kL

Strathfield Council Annual Report 2017-2018

49

Responsible
Leadership Theme
The Responsible Leadership theme concerns achieving the
goals of the plan by making improvements to infrastructure
and delivering and facilitating better services by responsible
management of community assets and consistent delivery of
efficient and effective services.

GOAL
The Strathfield
community trusts
Council and is informed,
valued and heard

1

GOAL
Council is ethically
and responsibly
managed

2

GOAL
Council is efficient,
sustainable and
delivers value for
money services

3

Strategies

Strategies

Strategies

• Community has opportunities to ‘have
say’ and their voices are heard
• Ensure that the community is aware of
decisions, processes and events that
affect their lives
• Ensure Councillors are accountable to
the community and receive adequate
support to fulfil their obligations

• Lead in an ethical, open, accountable
and transparent way
• Align corporate planning and
organisational arrangements to deliver
Strathfield 2025 and plan for future
workforce challenges
• Provide safe work environments and
minimise risk associated with Council
activities

• Deliver high quality and efficient
customer efficient services
• Promote efficient and effective business
practices with community, customers
and partnerships
• Maintain and improve financial
sustainability of Council

Highlights 2017-2018
Councillors
Councillors are the governing body of the Council and are directly
elected by the community. Councillors are responsible for setting
and monitoring the strategic direction of the Council and making
policy decisions on behalf of and for the benefit of the Strathfield
community. An ordinary Council election was held on 9 September
2017. All councillors received extensive induction training,
information and support to Councillors to enable them to fulfil
their roles and responsibilities.
The tables below record attendance of the Councillors during the
2017-2018 financial year both pre and post-election.
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A total of 7 ordinary meetings were held from September 2017
to June 2018 and 1 Extraordinary Council Meetings were held from
September 2017 to June 2018. The recorded meeting attendance
was:
Councillor

Ordinary Meetings
Attended

Extraordinary
Meetings Attended

Councillor Matthew Blackmore

7

1

Councillor Antoine Doueihi

7

1

Councillor Maryanne Duggan

7

1

Councillor Nella Hall

8

1

Councillor Stephanie Kokkolis

7

1

Councillor Karen Pensabene

7

1

Councillor Gulian Vaccari

8

1

A total of 2 ordinary meetings were held from July 2017 to
September 2017 and no Extraordinary Council Meetings were held
from July 2017 to September 2018 (before the Council election). The
recorded meeting attendance was:
Councillor

Ordinary Meetings Attended

Councillor Daniel Bott

2

Councillor Raj Datta

2

Councillor Stephanie Kokkolis

2

Councillor Helen McLucas

0

Councillor Sang Ok

1

Councillor Andrew Soulos

2

Councillor Gulian Vaccari

2

The following councillors were appointed to represent Strathfield
Council on the following statutory, regional bodies or committees
involving members of public in the 2017-2018 year:
Committee

Position

Cooks River Alliance

Councillor Matthew Blackmore (Delegate)
Councillor Maryanne Duggan (Alternate)

Parramatta River
Catchment Group

Councillor Matthew Blackmore (Delegate)
Councillor Maryanne Duggan (Alternate)

Traffic Committee

Councillor Gulian Vaccari (Chair)
Councillor Stephanie Kokkolis (Co-Deputy)
Councillor Antoine Doueihi (Co-Deputy)

Audit Committee

Councillor Nella Hall (Chair)
Councillor Maryanne Duggan (Deputy)

Flemington LAC
Community Safety
Precinct Committee

Councillor Nella Hall
Councillor Maryanne Duggan
Councillor Karen Pensabene

The following Chair and Deputy Chairs were appointed to Council
Advisory Committees, Taskforces and Steering Committees for the
2017-2018 year:
Committee

Chairperson

Deputy Chairperson

Youth Engagement
Advisory Committee

Councillor Stephanie
Kokkolis

Councillor Karen
Pensabene
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Strathfield 2030 – Community
Strategic Plan

Promoted Inclusion in Decision
Making

Following the Council election in September 2017, Council engaged
its community to discuss their priorities and aspirations for the
Strathfield area for the next 10+years. From November 2017 to
February 2018, Council facilitated extensive community engagement
with the community and key stakeholders. This included:

Council encourages access to and participation by members of the
public at Council meetings through live broadcasts. Open Forum,
which allows members of the public to directly address the Council
was incorporated into Council meetings in 2017-2018. Council
provided online public access to meeting agendas, business papers
and minutes of Council meetings as well as plans, policies, strategies
and information sheets concerning Council’s activities. A wide range
of consultations and engagements were held in 2017-2018, most
notably concerning the new Community Strategic Plan but also
community meetings on major developments and Westconnex
issues and proposals.

• Two community surveys with 731 responses. One community
wide and the other via community panel by invitation.
• Six focus groups were held with the following resident target
groups: women, youth, CALD, Centenary Park, general and
people living in apartments.
• Youth summit engaging, interacting and consulting with youth
• 26 stakeholder interviews and group meetings with business,
community and not for profit sector, government agencies,
sporting clubs, police, emergency services, childcare centres etc.
Community engagement informed Council that the Strathfield
community likes and highly values transport and connections, parks,
playgrounds and open spaces, multicultural, tolerant and cohesive
community, educational facilities and the character of buildings and
streetscapes.
The new Plan Strathfield 2030 incorporated strategies and goals
to address the key community priorities identified through the
engagement process which included managing traffic and parking,
supporting well connected transport networks, managing the
needs of a growing population, maintaining and improving green
spaces throughout Strathfield including parks, open space and
streetscapes, maintaining high quality built environment and
streetscapes, developing new recreational facilities, maintaining
urban character and promoting vibrant village centres, safe
community, and affordable housing.
To deliver on these priorities in the new plan, Council will:
• plan and deliver programs that meet community needs and
support social cohesion
• maintain quality assets and infrastructure
• provide community facilities such as libraries, recreational
facilities and sportsgrounds, parks, playgrounds and community
centres
• engage with and keep the community informed
• use technology to improve the efficiency and effectiveness of
Council’s services and facilities
The new community strategic plan ‘Strathfield 2030’ included a
10+ year strategic plan, resourcing strategies (asset management,
workforce and financial planning), Delivery Program 2018-2022
and annual Operational Plan was adopted by Council, after public
exhibition, on 6 June 2018 and became operational on 1 July 2018.

52

Workforce Management
Council’s Workforce Management Plan sets out the resources
and actions to implement the Community Strategic Plan; we
continually assess what we do, how we do it, and the environment
we do it in – in order for Strathfield to be the Council of choice
for our staff and for our community. Our achievements included
a review of plans, policies and strategies were undertaken and
a new Workforce Management Plan was adopted in June 2018.
Consultations with staff led to the ‘One Team, One Council,
Moving Forward’ strategy that identified key improvement areas
in leadership, talent, capability and culture. Managers and staff
participated in a review of Council’s organisational values and
adoption new values which are embedded in all staff interactions
and communication. In response to staffs’ requests for an effective
performance management system, “PlanDo” was introduced to
every staff member; an “app” that enables 360 feedback, and the
ability to tailor learning pathways to enhance current and planned
capabilities. A trainee program was piloted across various functions
to ensure a future pipeline of skills. Subsidised work based childcare
was introduced as was an online Work Health and Safety package
to capture workplace accidents and injuries, in order to implement
modifications to practices and procedures to minimise risks in the
workplace.

Customer Services
Council provided multiple access points for customer services
including in-person counter functions, call centre, and an afterhours 24/7 service. Both calls and visits to Council’s Customer
Service Centre are declining due to increasing availability of online
information and processing. A change to the call system which
connects calls directly to operational staff caused a drop in calls to
the service centre in 2017-2018.
Activity

2014-2015

2015-2016

2016-2017

2017-2018

Calls to Council’s
Customer Service Centre

43,612

43,063

45,481

19,530

Visits to Council’s
Customer Service Centre

13,829

13,829

13,245

12,306

Information Technology
The Information Technology section provides technology services
and support to Council’s operations to enable organisational goals
and strategies to be met. During 2017-2018, public access wifi was
expanded to include the Homebush and Homebush West town
centres in addition to the Strathfield town centre. By 30 June
2018, there were 14,731 public wifi users. Technology to enable live
streaming of Council meetings was implemented. Council’s SMS
platform was installed to enable broadcast of Council news. Other
highlights during 2017-2018 included setting up security monitoring
systems to improve Disaster Recovery efficient responding time
and backups, upgrade of security encryption software, replacement
of desktops and laptops to keep hardware up to date with good
performance; continuous improvement of the Council network and
servers to improve performance, design and implementation of a
new Council staff intranet which features documents, forms and
applications, and design and implementation of a staff timesheet
system.

Risk and Insurance Management
Council’s risk and insurance management manages claims received
and made against our insurance policies. Management of injury
claims has seen a decline in number and hours lost over the last
two years from 371 total days lost (9 claims) in 2015-2016 to 86 days
lost in 2017-2018 (5 claims). Council’s Business Continuity Plans and
disaster recovery plans were substantially revised and updated.

Work Health and Safety (WHS)
Council is responsible for the provision of a safe working
environment to its staff and community. A review and audit of
Council’s Work Health and Safety processes was undertaken. New
systems to address accident reporting and contractor management
were implemented. Workplace accidents were monitored and
investigated with modifications implemented to current practices
to minimise risks in the workplace. Council’s Health and Safety
Committee meets on a regular basis to monitor and recommend
actions to address and improve Council’s WH&S compliance.

Internal Audit
Council’s Internal Audit Committee plays an important role in
Council’s governance framework by providing Council with an
independent oversight and monitoring of Council’s audit processes,
including internal control activities. The Committee comprises
independent community members, an independent Chairperson
and councillor representation. During 2017-2018, audit reviews were
conducted in Asset Management and the Information Technology
Control Environment.
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